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MHEHROTZR . .
Ministry of Planning

CONFIDENTIALITY OF DATA
dfmsitupyums Shpimsmpnayps wiwiaipi
nsifmainamudanadgh iwisuipmiftgdw
UH yapisigiw
Information collected in this survey is strictly confidential and

will be used for statistical purpose without revealing personal
or institutional data.

maea"sag:s
sssgaegmas:aszja sa'iagm o lCel0]Cel e
#5958 FIRNEANRS 0098 Lolwo £ ok

QUESTIONNAIRE

CAMBODIA INNOVATION SURVEY 2022
FOR THE FINANCIAL YEAR: 2019, 2020 AND 2021

SapanecIEaSs (Hascisems

say:gms::azga National Institute of Statistics, Ministry of Planning
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AR BRNDENMISEESE (OBIECTIVE OF SURVEY)S

mitdrigais: memuianspyudgsw ohgn Saggipwitnsiishsindistdasm Hanja
il Shfapi jpumipniphiShnfigiSntnw:inumng (W09 6-Vow9)4 Afitsis: Sugws]
neiHAnu §ﬁ@ﬁsﬁ%gtsjﬁﬁﬁmmﬁﬁﬁgﬁ'jm}mn'jﬁaﬁﬁsﬁgiﬁéisﬁ:@smﬁgismﬁmwﬁjﬁgm
Shui[Egmumnigusim usinmwihinsms AT HAN: URNSTH Y | |

The objective of this survey is to collect, compile, and disseminate information about product, process.
organizational and marketing innovation as well as research and experimental development (R&D) during
the three-year period from 2019 to 2021.The information will help government and other organizations
in developing a better understanding of innovation in business establishments in Cambodia and in
preparing policy and planning objectively.

Sy s
shgitds

3

mmigin§inOatn ($8 wwnny) didhims Hanpy§ing uifanjaptiss

ey /)]

naMIHSInGIfG s g gminI g nfésuampiinng yiptdihaySnIdjnd M aiimi
HUUIM ATNUSASIRSA® tldas dulhimi Hanegfipr uifanjagismitianiaiag uppids

1 0

MUY SHIZHG UMNUENR AN S (unhmy 1al)iminns) osio in:nyubngm g wooe)

Innovation is the implementation of a new or significantly improved product (goods or services), or
process, a new marketing method, or a new organizational method in business practices, workplace
organization or external relations, The minimum requirement for an innovation is that the product,
process, marketing method or organizational method must be new or significantly improved to the firm
(Oslo Manual 3rd Edition, 2005).

ssérne’ (INSTRUCTIONS) 2
AphAIIS: AigiinpunwyRpiEnwhuimimis imin mipnighilhsfig§ glhsm

I—ﬂﬁfﬁﬁiﬁﬁjLﬁo@S"l ﬁljﬁigﬁjﬁﬁ[ﬁﬁﬁjﬂﬁimﬂﬁﬁj Iﬂjﬁ‘iﬂj'ﬁ‘iﬁmsmﬁﬂﬂ S’]Iﬁjﬁ"l

The questionnaire should be completed by the top manager(s) responsible for business operation or
financial operation/management or research and development or corporate planning. Please respond to
all questions, unless otherwise instructed.
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o

Egﬁ@l% SRS EINS (SECTION 1: IDENTIFICATION INFORMATION)

3] f e

e

fi. (it sfuSHING (a. Area information) lade)

NEmEA2H (Municipality/Province)

[PY/{fUR/8 AN (City/District/Khan)
‘Lﬁ/ﬁji;n fi (Commune/Sangkat)

{8/4NN N (Village/Mondol )

ISR ANS (Serial Number of Establishment)

Q

. (ifimshfiffi:ans (b. Establishment Information)

-fJ18 (Name of Establishment)

ol

U
SHAGUGIYW (Name of Interviewee)

U ol

§NGHARUGIFW (Job Title)

iug %ifﬁg (Telephone Number)

ENIHGIG{R8A (Email Address)

HIWNSUGY]S (Physical Address)

fi. (fitn sifis{§Hiye (c. Enumerator Information)

9

NN H{§UMIS (Name of Enumerator): I8 §IFS (Tel. No.):
UIRIU 31 (Signature):

9

15 12 gaumad 101§ 9 (First): 101§V (Second): 16K §m (Thira):

(Interviewing date)

U UIRY I 0§ (Started Time) IHU NG RIH &I & (Finished Time) :

MUUTIGS{URMURTEAEIANT (Delivery date): | MIVUTIGS{UYUREAEIANT (Collecting date):
INN:BIRHHT8H] (Supervisor's Name): NHIUA (Signature): i5 12 &) (D/M/Y):
i :s(§inig SuMAIILHE (Coding) NHIUA (Signature): i5 12 &) (D/M/Y):
imyzﬁlﬁﬁ@ G gSus(Data Entry) MRV A (Signature): 15 12 &) (D/MYY):
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w. UHAN:Iuas{H:ans (d. Establishment's Profile)

{A:ansuifinigihisiginm (Year of Establishment)

iff:ansivgnmsguditiuie? (pagufimdngnyg)  GoueHs 1 ms 219 ‘{l’iﬁf

Is your company registered?

18 G: UV TR AN S(Establishment Reg. No.)

MO (Ownership) gi’l‘[ﬁj‘ﬁ (Local) %
UIig &I (Foreign) %

N.[U1HG{f:aD8 (Type of Establishment)

1. Lﬁ:@smﬁiﬁﬁ SH{ANITNIT (Government and Research Institutes) 1ens

2. (RN SEORNMSGa/f:aNSSHEAAN (Institutions of Higher Learning) (codle)

3. (UM ﬁjmﬁiﬁﬁ (Business Enterprises)
4. ERMIBSIUSINAMIU (NGOs)

aad e

6. MNMAYAIGIS{H:aNS (Ownership of Establishment (Legal status))

1. (vtishnnga§@smeg:um) 2. (gvIshARyA§(MSyuL)
(Individual proprietor (with no registration)) (Sole Proprietorship (with registration))

3. (YIS uNAY NG §ig 4. (REUISUNAY OGN SA{ER
(General Partnership) (Limited Partnership)

5. (NEUISNANS GG AITRIN SH{EH 6. (HUUISHUNHSG G2 UM SHIEH
(Private limited company) (Public Limited company)

7. tj[,ﬁﬁjﬁg[ﬁﬁtﬁsmﬂmgﬁﬁﬁﬁgm (Subsidiary of 8. ﬁﬂmLﬁUtﬁ SUIGHNI
foreign company) (Branch of foreign company)

9. MItN M wanMiMANGrRYRvTISuIg &

10. fYUINMIAN (Cooperative)
(Commercial representative office foreign company)

1. O IRU AR W (State-owned organization)

R 12, HYMIBSivSINAMI (NGO )
(UMY WH Including autonomy-owned organization)

13, TRJHIG)SATHTMNA (OLNEIS SPECIFY)....ovorrrseooeeesse oo eceeeee oo eoeeee s oo

1. §IUHRY/AYS AN (Manufacturing)

i (Sector)

2. 1fuN iy (Services)

5SS RN (Number of employees)
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igntl: AfmegiaintEane
SECTION 2: GENERAL INFORMATION ABOUT YOUR ESTABLISHMENT

2.1, CURYMNGY[H (Main Activity):
fJUHBUN WA AYMNGYRMIUAI{R AN SHA (Please give a description of your main activities)

iU 8 (Code) mﬁiWBﬁuﬁim[ﬁ NIS

2.2. 10 anSIvaEnA My g A§nywis) apnfiminama/nvisiv igigis?
(Is your establishment part of a company group?)
1.M% Yes 2.1 No (1§ ayuirudigl Skip to 2.3)

WALl Mg HIMUFMhANAMIRAMU?
If yes. please indicate the location of the head office:

1. {UIGfURYIN (Cambodia)

2. i{{ig Uiy (Outside Cambodia) 1B GIGWINIS2 AJBAJIUS 2.2.1. juis
2.2.1. (RJBUNA{UIG AT (Country SPECify)) ......oovovveeeeeceicee

2.3. (MAGANMENS (Turnover) AE 2019; NS (Million riels):
MAIWNSHRAmMI sﬁmm (Percentage derived from exports): %

2.4. (MAGANIE AT (Turnover) g 2020: NS (Million riels):
MATwmSuRims Sﬁiﬁm (Percentage derived from exports): %

2.5. (MAGANUE U (Turnover) AREY 2021: nﬂSii]nj (Million riels):
MATwmSuRims Sﬁiﬁm (Percentage derived from exports): Y%

(S HRM: MsHBMENSISISR S56F S (SECTION 3: RESEARCH AND DEVELOPMENTACTIVITIES)
Swusws
- mipipniShaeiigls « ldRgmimSuanNIGpEng Shmsunan:mipis
Wiwpinsasipiigiuifswffistiancin ihwpansinn:inisugagms fymd Shaups
ol panuiismnimaogasmwigandsnn:daitumsiantg qunamuia]iminns
Frascati Manual W09 &)

- Research and Development (R&D): comprise of creative and systematic work undertaken in
order to increase the stock of knowledge including knowledge of humankind, culture and society
and to devise new applications of available knowledge . (Frascati Manual 2015)

3.1, HIwinu m@j (W09 E-VOV9) IﬁLﬁ:@SIUﬁiaﬁm Siit:i AURYMA YHSIRAT{NAMIENITNI
SunfigiSifujuiln yinmygsmngn 1whitingis? During the three -year period from 2019 to
2021. did your establishment carry out any research and development (R&D) activities or projects?
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it nEmEAinm 1eataunu Shigan: AN gwowy

Wq

HigaaIAshsia

1. MG Yes
2.18 No (fywinshigl Skip to section 4)

3.2. aygaiupwingmapnimilhnfigiSiuaiiansyn
Please give a description of your research and development activities

1Uafiii (Code) mf'iiﬂJ'Bﬁuﬁim[ﬁ (Put code by NIS)

3.3. HSMSHS AU UMITaNITMIS AT (Human resources for research and development)s

1-G S SHATANIMT (Researchers) 260U (Total) , 1f0 (Female)

2-ﬁ§8§ﬁﬁi§ﬁ‘|}9 fJ (Technicians)  fJIU (Total) , Lﬁdi (Female)

3-Ggsunlnai{gigIg)n $RJIU (Total) , iU (Female)
(Other support staff)

3.4. misamuwaiuil mipnipmiSaniigs nunw:nmw mad (W09E-WoV9)

Total research and development expenditure during the last three-year 2019 to 2021:

AR UNURYIU+GAMWGISATS + SAMWwITIS WS nusih Majs ShoTmngh J+Gamuwids
Heni Shis g ginih J+Samwngiifng s

(Total labour cost+Other current expenditure+ Vehicles. plant. machinery and equipment+Land
buildings and other structures+Total programming computer).
1.50muwasiuilmitpniiinnAig)S 115832019 (Total R&D expenditure):

AN 813 (Million riels)

2. 5amuwisiuiiimippniniSanfig) S nig12020 (Total R&D expenditure):

AN 1) A3 (Million riels)

3.6amu ot MIppnimiRhnAig S nhgl2021 (Total R&D expenditure):

NS (Million riels)

aiRsmi 990
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I8HREs HTMARSINSHEE (SECTION 4: INNOVATION ACTIVITIES)

ifff:ansivgnmneisngins g yidnuysHIgnt U gsaMuiEis?
Did your establishment introduce any new or significantly improved innovations?

agugeiuend islphpatiduwuisimelwsswitumsisinhiusiinns 1. (8 Yes
Please put code in the appropriate box based on the definitions provided in the guidelines 2.18 No

4.1. 8hin SR UHKN (PRODUCT INNOVATIONS)
AYIW:IN MG (W09 E-WOoW9) ifi{fi: AN SIURERNSHSINEMNE U yihngamis g
UUIRIMag S HIBI RN o UinIig?

During the three-year period from 2019 to 2021. did your establishment introduce any new or
significantly improved goods or services?

4.2. $hgin&fuinimi (PROCESS INNOVATIONS)
patm:aungl (V09E-Wow9) ifif:apsivrgRMSHS fhimisUaRy THanjaishnw angma
M85 gy sIBnt it : 1M Shiruhnyitiis? During the three-year period from

2019 to 2021. did your establishment introduce new or significantly improved production process.
distribution method, or support activity for your goods and services?

4.3. 8h8in§i§n NI (MARKETING INNOVATIONS)

NI INUME (V09E-BOWY9) ififcapsivasgRm sHginit anagFanig yiRihhygseig)
AfigumiAgSamin oy nsphMIs Mifogt mihams migjpgnw Shind
ﬁf:tviﬁ U m%m’gtg? During theuthree—year pelzriod from 2019 to 2021. did your an establishment

introduce new or significantly improved marketing method involving significant change in product
design or packaging, product placement, product promotion or pricing?

4.4. $hQIHSIHR{RU]HY (ORGANISATIONAL INNOVATIONS)
NI INUME (V09€E-BOY9) ififapsivogRmsHsigiian(aptang ymidmmhysg

ajﬁﬁﬁﬁﬂﬂiﬁhﬁﬁﬁ%fﬁﬁiﬁﬁﬁi%ﬁmmiﬁﬁﬁflUS U‘Jmﬁ‘JSﬁmﬁiLmﬁiLmﬁ Lﬁ ﬁflSHﬁiuiUig’?

During the three -year period from 2019 to 2021. did your an establishment introduce new or
significantly improved organizational method in the firm’s business practices. workplace organization
or external relation?

G a

4.1. MGESLNESHLSBHESRS (Product Innovation)s

e«
I'4

Sesssess mufsheiSimnsns AhminAdjHsiné S muinnyd yipidithaysnigna g

UUUEAN: MBI IU RIS UHEE IS JHUMUANMnEjiuiRnghilugan:uighise

AT AIME SUATINI: AYTR Software MINIB{ATI I UHAT{M AT YUIHAN: B2MNNGHIg)H

A product innovation is the introduction of a goods or services that is new or significantly improved
with respect to its characteristics or intended uses. This includes significant improvements in technical

specifications, components and materials, incorporated software, user friendliness or other functional
characteristics.
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4.1.1. HAIW:ING M (V09 E-VOVY) IR{f:ANSIUTHRMN SHSIH ST
f)uring the three-year period from 2019 to 2021. did your establishment introduce?
1. 3ORENE Yy snidintaumninimis?
New or significantly improved products?
(H”Sﬂﬁtfgzmmfmﬁﬁ‘gis §8mBIimmsZqaifansigig)s §ﬁf§mf‘g7ﬁ}gfmmg/zﬂ:fp?7ﬁﬁ}mﬁ)

(Exclude the simple resale of new goods purchased from other establishments and changes of a purely cosmetic
nature)

1. NG Yes 2.1% No

2. ihiyH YoiISIhysnIfjnfmiiigis?
New or significantly improved services?
[UAIRID M8 AJIUg i 18 aonnisivfiiedind gyuinhigl ¢.v
(If YES, continue) (If NO to both options, Skip to 4.2)

1. MG Yes 2. 1% No

4.1.2. 5nGN Fhhnyd gidihuysyigrfiamn

New and/or Significantly Improved Products/Services

AUINAIE) [UAISIONS I (2) [UATSIOMS ISTPAGMIRG SHamnyians yiiaimsgs
GIEIAR NSNS I SIGGIMBIIIR S oI MG (Please put (1) if Yes or (2) if No in new

andyor significantly improved products/services introduced to the market according to the following
categories.)

1. BURBUGUUIAINNYSHT | 2. IWNRYS Yoy
gty uinigihinw | nigjntaomnuiinigh
SiUM? (New or significantly | 1NtUSIAM? (New or signify
Uitnlﬁmjﬁimtﬁ (Developed by) improved products) -cantly improved services)

(FOTUIRATANI4.A1.1. (COTNUTRATANIAL1. HRRTANT
ahaonnist mesifwme=1) | f2 mesifwme=1)

1. (R 0N SIVEHA Y{HBT) 818
(Mainly your establishment or company group)

2. [ aNSIUATHATHE MYWH:ansigih
(Your
establishment together with other establishments)

3. (RansiGig)s
(Mainly other establishments)

4.1.3. yyunBupw 2iisdnsn Shyrwhngitng gpudmaysyigrdaomar
Please give a short description of the new or significantly improved product/services.

---------------------------------------------------------------------------------------------------------------------------------------

wuensiad Wit iy (CSIC Code) MATUSHEINW (Put code by NIS)

Tenanstaagh (paghissmi 910
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4.1.4. giwnumgl (W09€-Wow9) shetndMniuanhnyy usOnsnhnyitudihy

Hlmjla_]ﬁﬁﬁ]’g‘l EﬁiUﬂ[_ﬁ:@Sﬁﬁ% (Were any of your product(s)/ service(s) innovations during the
three-year period from 2019 to 2021)

[BanSIvAIERNSHSINB NG Shyiohnyitng yiidi | 1. M Yes
pudnniang | MAYSHIRA U Y SIRATINU TGN Shgagpung 18164 2.18 No
lg 167 (New to | QURSIfFIfUR (MSTR:AnSAMywifiiniiysis) |

the world) Your establishment introduced a new or significantly improved goods

or service that is the first for all markets and industries. domestic and
international (none of establishment introduces it before).

1.

"'"’ &C’LD_

B AN SIVAHAN SHIIRB UHEU Yihnys yipidnniys
pufgpivas | IBRRIMIFIMSFRNIUAERYSHUARUIRNIUATHA
RiBIUIs? (New | (MiNGWISIGIT wWiIsInndgpiigig)s)

to your market) | (Your establishment introduced a new or significantly improved goods
or service onto your market before your competitors
(it may have already been available in other markets).

[ (e ]

[B:anSITATHNNSHIIRRUH G YIohnYS yipidihiys

3 ﬁmlmm:m“@ | pisnsmniaunsgsidiwiisgunsoinhisigh §piy
RIHRIRIIG? '

(Only new to your
establishment)

ﬁ'ja fi (Your establishment introduced a new or significantly

improved goods or service that was already available from
your competitors in your market).

4.1.5. fqﬁt“né{pmnnﬁﬁmmmw%sfmpmmwmf{i[ﬁz@sqhim:tnm Mg (W09&-WoW9)
tmmfﬁﬂfﬁﬁq’ﬁmm[ﬁ‘lﬁ % (Please estimate how your total turnover in 2019-2021 was
distributed between)

1. fins Uit umsifshginSnhiw:nm mg (909€-voY9)

T8 UE AU RNIUAIER (Products introduced during the three-year period from
2019 to 2021: that was new to your market.)

%

2. gbnsigumsifsnhsindahiw:inn myl (W09E-W0VY)
tnugsimeifi:ansivaiyn GisSsSniFgNIUIHEn (Products introduced during the

three-year period from 2019 to 2021 that were new to your establishment but not
new to your market.)

Y%

3. snsuitusspine oy ufnsinupuisnsiim:nai:inmn my
(V09 E-WOW9) GEMSMIAGTHEN SHythnydinm

nSEmiiA:ansigjiig)s) (Products that were unchanged or only marginally

modified during the three-year period from 2019 to 2021 (include the resale of new
goods or services purchased from another establishment.)

%

GANAIFIIU Total Turnover 1/ 0| 0| %

Tenanstaagh (paghissmi 9b9
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4.2, SSINSFESEREFN (Process innovation)

shyigddudnims Ammingingindany yianpgismipaméSminnd umdimiygsgigng
MUY QRIS IBUMUMINOUIHIGIRt o Uignuighis guninh Shynyill software
sﬁsitjéﬁiﬁnimimm‘%imsmﬁmzéjmﬁﬁjmﬁﬁgtﬁﬁignﬁm%smm mn ymipnésm idgjuilis
AANMAUMIGIHH ymiuaéSmsiOntny yipidihiysyiginaumni

A process innovation is the implementation of a new or significantly improved production or delivery
method. This includes significant changes in techniques, equipment and/or software, Process innovations

can be intended to decrease unit costs of production or delivery, to increase quality, or to produce or
deliver new or significantly improved products.

4.2.1. HUIT:INL MG (W09 &-WoV9) iijfi:aAnsivTHRNSMA§StAhimigi:
During the three-year period from 2019 to 2021. did your establishment introduce:

1. TianpG upidimnngsyiganamaismi
§ 0568 m yteuhnyiRIgiIs? (New or significantly 1. MGYes 2.1 No

improved methods of manufacturing or producing goods
or services?)

2. Thanprgismiivnion gagd Saprés

N

UIRIMAYSHIGI AR U AINUR TGS 1.MNSYes 2.1 No

UIUN YU AR : AN SHATRIYIS? (New or significantly

improved logistics. delivery or distribution methods for
your inputs. goods or services?)

3. WRYMAM{SE Uiy SHIgntasm g
TUSIANIMIT AR AN SHA §oMUAgis s
UIURURMIEUMITEN S M AANISW] ymi
fAann mmﬁﬁnﬁﬁmgis? (New or significantly

improved supporting activities for your processes, such
as maintenance systems or operations for purchasing,
accounting, or computing?)

1. MG Yes 2.1% No

WSl me aIug 10 19 arnuigindenn aguisiigl ¢,m
(If YES, continue) (If NO to three options, Skip to 4.3)

Topansmagd (rsghigsm 9l
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4.2.2. shginSdudhimig yydnhhyssigntammn
New and/or Significantly Improved process innovations

ajuihAtue(1) iwms y (2) ims isiphsnsinddidhimitumsivhishmuming goeimy:

Please put (1) if Yes or (2) if No in the process innovation according to the following category:

esiSHgioSes:
(Developed by:)

1. IRan)egl upeds

MUY SHIGIRA NI
1SMIting 8 m uieoh
AYUTR AT | (methods

of manufacturing or
producing goods or
services)

EupuinaInn 42.1.
fihaInig
NSGIFwme=1)

2. Than(ayf uppiedithi
HSRIGIAT AT IS
tuhion gogh Shipne

3. CURYMAM G0
Bins migompigiss
UURUR MU ML

¢S eyt me G U
&8 m uieuhny)
UAT{R SN SHA

BI BTN | (Logistics,
delivery or distribution
methods for your inputs,
goods or services)
(BB 42,1,
phrInniG2
HSBIFWme=1)

§ M HANTSH] UM FRNS)
mufnj§i viininw

I(Supporting activities for your

processes, such as maintenance
systems or operations for
purchasing, accounting, or
computing)

(pntinanNM.2.1.
fRenNigs
NSHIFWMng=1)

1. (RN SIuEHA URvU) Sy
(Mainly your establishment or
company group)

2. [RsaNSIUATHRJH M MY
Boansigiig)s

(Your establishment together
with otherestablishments)

3. (feansigjnig)n
(Mainly other establishments)

4.2.3. yuniiunwg s shsin S finhimii uarn STRRIUA{H: anSHH
Please give a short description of your most important process innovation.

MATUSHHINW (Put code by NIS)

wueniiaiwiigAy (CSIC Code)

4.3. SNSHLISHRSBRS (MARKETING INNOVATION)

shsifignupr Ammmsigflan(aignidugyuisumidgiampoymigntugmn gamise
gMiio gl MIMHUIN M Migjospw ymininigilntn shsinsign Sapmnsinny ifwnvigify
aptmiuaERSasgimSinidngdh W@nfang ufandimndivasdatustubisp mywimm
GANBiSMITIRSMINIATU AR ANS
A marketing innovation is the implementation of a new marketing method involving
significant changes in product design or packaging, product placement, product promotion or

pricing. Marketing innovations are aimed at better addressing customer needs, opening up hew
markets, or newly positioning a firm’s product on the market, with the objective of increasing

the firm’s sales.
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4.3.1. GUISIAN MG (V09 E-VOV9) 1hffizANSIVMERMSMAUNMSI:
During the three-year period from 2019 to 2021. did your establishment introduce:
1. Ranjafupidmagsaigjndagmuismi
59 Yo USRS uitige/ yicah? (New or

significantly improved methods of product design or
packaging?)

1. MG Yes 2.15 No

2. MIGHI YNAMABOHENG

YU Ay S HIBIRH Al ITRIUIS ? (New or 1. MGYes 2. 1% No

significantly improved product
distribution/placement?)

3. MIRIYENW yNAniysOnsug ydnmays
HISRA AT TEITIS? (New or significantly L WY Yes 2.1 No
improved product promotion or pricing?)
wasid me aJiug i 19 aannisihianid yuiuig c.c
(If YES, continue) (If NO to three options, Skip to 4.4)
agumniue(l) s g 2) Bms isignshgigfigndgpimsminsgoanime:

Please put (1) if Yes or (2) if No in the marketing innovation according to the following categories):

1. MG UG go 2. MAGANW YNAMNY | 3. MIRJOINLW Y
BONGUE uniBjnG | Slnsug uniging | sigsOntugy uynig)

AU TUIR BTN O TR RIENWUSINM? | AH g T st
Meufniguimnw: SIUM? (Product g’roduct distribution/ SIM? (Product
(Developed by) design or packaging) acement) promotion or pricing)

(UEUTHAINNT 4.3.1. (ﬁj@mﬁj‘j@ms‘t (UNUTHAINNT 43.1.

oG A2 fRenNigds

HNSGIFWMe=1)

HNSHIFWMe=1) HLGIGwne=1)

1. 1R N QIURIH A vt iy

(Mainly your establishment
or company group)

2. (RN SITEIHAJEA M
g fcansigig)s (Your

establishment together
with other establishments)

3. {R:ansigjhig)s (Mainly
ther establishments)
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4.4, SNNSHLES K|S (ORGANISATIONAL INNOVATION)

shytaSigniatpd Ammisiniianjaigapopadywabmimgiangify wonoggmin yénadsh
QWIIUAITR AN 89 shgin STgnAT AT SIMUTANNIRYuif Sl gmnvaIfcan SINwMAUS W
samwignu uSamwpiviminuiggjpiangasimnnmdndimenigmimi (gjmeslnmn
miini) mﬁmm]ﬁqmgmmﬁsmﬁ@mﬁuims Gomsian:duan imisudsivsmipy) ymavg
SaMuwismigigh

An organizational innovation is the implementation of a new organizational method in the
firm’s business practices, workplace organization or external relations, Organizational
innovations can be intended to increase a firm’s performance by reducing administrative costs
or transaction costs, improving workplace satisfaction (and thus labor productivity), gaining

access to non-tradable assets (such as non-codified external knowledge) or reducing costs of
supplies.

4.4.1. ghiw:in mgl (9098-VOV9) iiffi:aAnsIvAIERM SINNSGH NS
During t‘he three-year period from 2019 to 2021. did your establishment introduce:

1. Tianjd updimnngsyiganapigammsignifgiuaii:ansidnis?
New or significantly improved methods in the firm’s Ibusiness practices?

(JUASIAUIEAGINTTIFS GIAN: T8 GIIAIMBESHIEINE ATNATIEETIGMIITIMAT GRATTITE NS 510259
ShamEy mS[y[ﬁiﬁfingﬁ ATUTIMATITATET) (New or significantly improved knowledge /;anagement
systems to better use or exchange information, knowledge and skills within your enterprise)

1. MNGYes 2.1 No
2. MITAGERYE gpidihhgsnidjnfumnununighifmitimgis?
New or significantly improved workplace organization?
(AUGITIE GHIA GBI TG RIATIH S MINISTE S  GNSIVAIFR GOMMIGIATIISTFHIGSIATHSMIp Y
gmfiﬁﬁ;mmmnﬁg@’ﬁ URTRGMAIGIIA) ' o

(A major change to the organization of work within your enterprise, such as changes in the management structure

or integrating different departments or activities)

1. MG Yes 2.1% No

3. §ofigshiminig yipidihaysHignt o aignighiimitigis?
New or significantly improved workplace external relation?
(mf‘mﬁ}‘?mj GATDSIFTTMISIA S SUITATHR IGLIIF - GNSANMIAN GG §OMMEILY:
WIGSMA MAMIZG GUENEESA URGAISNUS)

(New or significant changes in your relations with other firms or public institutions, such as through alliances,
partnerships, outsourcing or sub-contracting)

1. NG Yes 2.1 No

SREN: [PAISITAIYN 4.1. 4.2. 4.3. 4.4 GIGH (19) GG ATEIVHISTERT99
[UATSITNSGIGLY (NG) SIATANINMEFHIGNIIAT RJGAIITS
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ISHR(¥): sHEMATNESHS SoHNSRMES

SECTION 5: INNOVATION ACTIVITIES AND EXPENDITURE

5.1. thgigiphiw:inn mgﬁ (W09E-VOWVY) ﬁgﬁﬁﬁjﬁ%’gﬁjﬁﬁmnsﬁﬁiﬁéiﬁﬁ'j’[ﬁ:ﬁ‘gsgiﬁ
tmthﬁmufﬁ fiffed 0191 ¢ fEnMMY (Yuggh)s

Overall. how would you rate the following innovation activities in your establishment

during the three-year period from 2019 to 2021 based on the scale between 0 to 5 as
follows:

0 =§smﬁﬁ§ (not relevant) 1 =tapummn'i (very poor) 2 =igntWw (poor) 3 =Hijjt (average) 4 =] (good)
5 =|;1,;mnﬁ'1 (excellent)

1) signiugsisigpimnsmoiia 0 1 2 3 4 5
(Getting new products to the market quickly)

2) minPimadami RaD MIS{IRIgMAN 0 1 2 3 4 5
(Making efficient use of R&D expenditure)

3) Siungivignisny/Gaumi 0 1 2 3 4 5
(Coming up with breakthrough/radical technologies)

4) SiuigRIgNRauigiG s 0o 1 2 3 4 5

(Bringing breakthrough technologies to the market)

5.2. fRI:INU Mgl (W09 £-W0V9) ifi{fi:aNSITAIEHMS GBI nEMAShSISHE Ok
imuige? pasiinsguy geupusssituhsapsiumnngimslimogsanmy:

During the three-year period from 2019 to 2021. did your establishment engage in the following
innovation activities? If Yes, please insert estimation amount according the range given below.

s < - . 1.M§ Yes
DTS mifinin$ (Descriptions)

(Type of Innovation Activities) 21 No

MINAGU S UM SHSINSIHN R AN SITATERYH I Y
wolifigjuifissicu§fcinn: i iefifnums viingings)
iedngiugié 8 m wwuhny Shdidhimi«(Creative work

undertaken within your establishment on an occasional or
regular basis to increase the stock of knowledge and its use to
devise new and improved goods. services and processes.)

1. mapponipni Sawfiggd | WaIs1D medif:apsivognmsimiganighiSanAiginniw:inn mg

1513 umigH (in-house researcy (W09 E-B019) MDY YFHII?
and development) (If YES. did your establishment perform research and development during the three-
year period from 2019 to 2021)

1.{UY Continuously
2.5 (U Occasionally

Wwis me yuthsapsmitamuw

105 (Riels)

Tenanstaagh (paghissmi 91



$is1 nimRAing 1eptauny §hisa(n: NS GV

a

HigaaIAsh S

993

=

BomShangmoiuigminss mihwii:an sivagnth

v 3
o

MSIFINWIR AN SiGIg)s
(ENFan Sig)mSInUpuT] SIIUATER)
2. MIGMWAMIFENIENT | yiwapdspnighianminn: yaRts9 (Same activities as

§ﬁﬁﬁi§j§ (Acquisition of | above, but purchased by your establishment and performed by
other establishment (including other companies within your
group) or by public or private research organizations.)

research and development)

WS me yuhsapsmitamuw

ii] fU (Riels)

miﬁthﬁ]mh fys Ui figiiifajéi hardware Y software
iHujOngi¢8m wwhny Sidhimi slinny

i ey misn o wis NG YIRS HIGIHA
(Purchase of advanced machinery, equipment and computer

3. mif QunigAjuth s

guninn Sunyid hardware or software to produce new or significantly improved
Software (Acquisition goods, services, production processes, or delivery methods).
of machinery, equipment

and software - W A
ware) WS me guihapsmitamu

iﬂ fU (Riels)

i Mus g UM T i miviingisunspmas wopnpng
Sufswmsma wuppnnny Giansd Shjmnedinn:dnigm
ﬁ‘[ﬁ:ﬁ(ﬁsm‘jmﬂﬁ"l (Purchase or licensing of patents and non-

4. MG MUWRGIANCHN patented inventions, know-how and other types of knowledge
i (Acquisition of from other establishments or organizations.)

external knowledge)

was me aysthsapsmiGnmu

103 (Riels)

MITANUAMUNHEH
uamEYM NN TURGRIUR  apSEARRIM TN GY
minfiig] ShumiangiiishginSithwi A4 (Internal or

5. MIUIN VMU external training for your personnel directly aimed at the
(Training) development and/or introduction of innovations.)

WS me yyuthsapsmitamuw

1A (Riels)
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6. MIUN M8 ginSislih

§ 5N (Market introduction
of Innovations)

aIRgMOAIING MIgut § g SamAuinmé R m Smahnyinng
UUIRInAYSHIBRR UM RN JHARMIENIIEENI
SUMINUIRUIWENWMANGHRYY (Activities for the market

preparation and introduction of new or significantly improved
goods and services, including market research, and launch
advertising.)

it nEmEAinm 12ata)uny Shigan:ANg GLoLY

WS me yuthsapsmitamuw

10 (Riels)

7. (pUsiphismIsinUY
(All forms of design)

I b

misamwiligeinnsamominiig] umitnigd
yiBjipicngjuitié S m wohny Sudidhimi«
Expenditures on design functions for the development or
implementation of new or improved goods, services and processes,
+ BSpimSnUUMUNUIMIGAMwiGmI

IISIinMAM UG R&D isMinAIg R UnE Mg

Expenditure on design in the research and development phase of
product development should be excluded.

s me yuhsapsmitamuw

1)A3 (Riels)

8. mij|uishsinS8eni
(Preparation for marketing
innovation)

ongmnigumnigminfig) Shminginii
an(agpigesinmiG moian:ind s Sn

¢S mmegsigpig)ainuan sudhanymnd i (Activities
related to the development and implementation of new
marketing method including acquisition of other external

knowledge and other capital goods that is specifically related to
marketing activities)

was me aysthsapsmiGnmu

103 (Riels)

o. MnIutshsing (AL AN
(Preparation for organizational
innovation)

congmnitumangmiaAig) Shminginii
an[rgAv Rk s Anmisgumssian:indaibgm
Snélmmesiggnig)ainn nfsaanygmnpipn
(Activities related to the development and implementation of
new organizational method including acquisition of other

external knowledge and other capital goods that is specifically
related to organizational activities)

WS me yuthsapsmitamuw

1A (Riels)

obi
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it nEmEAinm 12ata)uny Shigan:ANg GLoLY

3

INHE D

v

$ §B|/EITL DI (SECTION 6: FUNDING)

6.1. HUI:INE MG (V09 &-V0W9) 1 cungmnshsin SuaI(f :ansyRmSPANESMsyKiinmg:?
What is your source to finance your innovation activities during the three-year period from 2019

to 20212

{Ufifl (SOURCE)

mMii§ShginS (INNOVATORS)

1. BIOHBU
(Product)

2. Binimi

(Process)

3. §8pi
(Marketing)

4. IBR{HUEEN
(Organizational)

5. MITANIENS
Shnfig] (reo)

1. [UANGSMSZSIH (Own Source)
GeupmAng)

2. {IANGSMSANNS (Private Source)
uv]sypvgs [Rrapsidums
g (Reansdsiustiiminnne
wghig)n (F:apsaRtsigig)a)
[z AN SUIMIR (Subsidiaries,
associated companies, other

private non-financial enterprises,
financial companies)

3. [UANTSMSnminn:
(Public Source)
INRMIY (Government)

4. {PRNGSMSII1E)H (Other Source)
juAnantsmi Shngihi

(Including national/international
organizations)

igsS o : SENNSNSMIINSSNINSES
SECTION 7: SOURCES OF INFORMATION FOR INNOVATION

7.1. [panffnsaupnishgind ghnonw mgl (V09&-Y0W9) (Sources of information for
innovation during the three-year period from 2019 to 2021.)

agB AT e APRIS N NS UUIANTAME YW IMIMY$ (Please indicate the degree of

importance for each statement below:)

fAPnisani:dinNS (Degree of Importance)
1. 88mAfg | 2. fioys | 3. vy | 4. 8ad
(Not Relevant) (Low) (Medium) (High)
1. 1§} (Internal)
1.1. 181648{H:aNS (Within the establishment)
12 1f 2D 816G RISIHN{RBUISIY (Other
establishment within the companies group)
2. N1 (Market)
Tenanstaagh (paghissmi obg
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§

isl numfdingm 12

)
[}

1af)enu §higan: g gluowy

21. gREHEAGURIAN NI VTN Teonny ynyld

software (Suppliers of equipment, materials, services
or software)

2.2 iﬁ]i yHABES (Clients or customers)

2.3. ﬁLﬁﬁﬁLﬁfﬁh§ﬁLﬁ:@Sﬁ%ﬁﬂﬁiﬁtjﬁ%ﬁi}‘ltﬂﬁﬁ
i) ﬁ'jg fi (Competitors and other establishment in
your industry)

3. {Udifl ﬁ.\ﬂﬁ S (Institutional Sources)

3.1. HRPAPIINU (Consultants)

3.2 u§iianndmin SuifanspnipniSunfig s
1fifi8 (Commercial laboratories and private
R&D institutes)

3.3. aNANTEN G Y :aNSSRYARNIGHH I1)5
(Universities or other higher education
institutes)

3.4. Lﬁ:ﬁcﬁSLﬁﬂiLmiﬁﬂmiﬂﬂ: gnm@ﬁmm
(Government or public research institutes)

4. (prniiisig)s (Other Sources)

4.1. weds Mdmnnhmengny Samimhidinh
(Conferences, trade fairs, exhibitions)

4.2. MO NYENWHATF N SuIRIgn ANy
mengny SWUIERTSA (Sdentific journals and
trade / technical publications)

4.3. comnuifti: S18PUIRY (Professional and
industry associations)

4.4. ﬁnﬁ'] MUIGRIS I §RgPUNRY UluNfY
(Technical, industry or service standards)

4.5. 16J118) 6 (AJHUEMA)¢ (please specify):.........

9Mmo
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IgHE8 d : Spas P RsEMININSER
SECTION 8: INNOVATION CO-OPERATION
8.1. GO MF (V09€-WOW9) WiF:ansiuAgRMSMNJusRgrunpRvimiamyw

ilnygmashsindmytif:ansaiog)siinge? Dpid your establishment have any co-

operation arrangements on innovation activities with other companies or institutions
during the three-year period from 2019 to 2021?

1. MG (YES)  ayufad () [mingisants Sudnighivaingaunmnuagn«
Please indicate by ticking the type of organization and location of your co-operation partner.

2.15 (NO) (fywinunigl Skip to 9)

Gmiu ﬁ'ﬁﬁtj (Location of partner(s))
(UHI (V) G UIB S U RS §Lw 3 Tick one or more

for each row)

(i Eﬁﬁﬁj (Type of partner)

Cambodia
Malaysia

EU and UK
USA

Republic of
Korea

Japan

[Taiwan
Singapore
Other Country:

Vietnam
[Thailand
China

1. [R: AN SIRRIG) HIRIAN AU T SIBI ATH A
(Other establishment within your company group)

2. HRRHRHGUAIAN foEni: UTMI 1Ry U
ﬁiﬁﬁ software (Suppliers of equipment,
materials, components, services or software)

3. Ifj]i UHASHS (Clients or customers)

4, ﬁuLUﬁﬁLUfﬁﬁ §ﬁ[ﬁ2ﬁ(®3ﬁf9i‘.}"]ﬁimﬁﬁ
g INUIRYIUEGHT (Competitors and other
establishments in your industry)

5. gR{TANTUNUN (Consultants)

6. u§ifitannSmin Sh{R:ansianiimisy
Hﬁfg]éﬂﬁﬁ S (Commercial laboratories and
private R&D establishment)

7. aNRNTENIT Uif :aN SSRBAIRNIGIIG)H
(Universities or other higher education institutes)

8. {f:anS{niianminn: yniiNAm

(Government or public research institutes)

9. IjJ118) 5 (AJUUGMA)¢ (please specify): ......

Tenanstaagh (paghissmi 9mo
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it nEmEAinm 1eataunu Shigan: AN gwowy

8.2. ﬁgﬁﬁmmﬁﬁﬂi:f{’jm é?s%ﬁﬁjiﬁfﬁgﬁ (Please indicate the importance of your partners)

i gitig (Type of partner)

ﬁ‘[ﬁﬁ%% T RUEALS (Degree of Importance)

1. Gsmnifg
(Not Relevant)

2. fiGgs
(Low)

3. Bijju
(Medium)

4. ge0
(High)

1. [R: AN SIRINIG) HIRIHR AT SIBIUATHR (Other
establishment within your company group)

2. gARHgHguRIAN (s viMI iohiy ynyin

software (Suppliers of equipment, materials, components,
services or software)

3. iﬁ]i yHASHS (Clients or customers)

4. ponaipisy Suif:ansaisig)niginigpinny
TURTH M (Competitors and other establishments in your industry)

5. HR{TANTUNUN (Consultants)

6. u§ifliannSmun Suif:ansipniphiSuaiig)
NfiLiS (Commerdal laboratories and private R&D establishment)

7. ﬁﬂﬁﬂﬁ?{]‘l it Q{ﬁ:@ S aﬁﬁﬁ?ﬁ@iﬁjﬁ ‘319:]ﬁ
(Universities or other higher education institutes)

8. Lﬁ:@ SLﬁﬂiLﬁ]fﬁﬂmiﬂﬂi gnmgnﬁmm
(Government or public research institutes)

ISHS 8 3 IMVBBRNG SeRZIBINSSISHES
SECTION 9: OBJECTIVES AND EFFECTS OF INNOVATION

9.1. immianhismirginrungmnshginSinh §i(W098-V0Y9) (Objective of undertaking

innovation activities between 2019 and 2021.)

agBtnieREnBRisan: A8 UNUIANAAMUYINIMYS (Please indicate the degree of importance for

each statement below:)

HPRISANI:AT21S (Degree of Importance)

TMIUUANY (Objectives) 1. gsmads | 2 fons | 3. vnjy | 4. 8w
(Not Relevant) (Low) (Medium) (High)
1. 184jR g (G5 8 UIR U{HTM S YUIRIAY (To replace
products being phased out)
2. ifigjuiisynnMnsGHE (To improve product
quality)
3. iﬁﬁjﬂLﬁﬁUfgﬁHS@ﬁm (To extend product range)
4. 18ufiinG iy yuis6innn§ini (To open up new
markets or increase market share)
5. iijtinmmuusumB ShUSHS (To fulfill regulation
and standard)
Tenanstaagh (paghissmi omb
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isl numfdingm 12

aiagJuny §Risa(n:HNs GOV

o a U

6. Y MEUY wé MmN Ry (To reduce labor costs)

a =9

7. ifgimivgwmniimaiamiide (To reduce
materials consumption)

8. IBYiMAUSWMIH{HMAIIBANI (To reduce energy
consumption)

9. ifgimAvugwmiti:MABTaNS (To reduce
environmental damage)

10. ilgfifimaomninéndy Sw sANNS U
(To utilize incentives, grants, loan, etc.)

11. iﬁjﬁigjﬁ (RJHUNT): (please SPeCify): .......coovrrvvr..

9.2. HRIW:INML Mg (V09E-WOW9) muRnNfR{FHISEAgmn UATSh]IRSiMntL (58
yicuhny) ShyshsinSduinims 1ghbdansgsbiy: (What is the degree of impact

for each of the following effects of your product (goods or services) and/or process
innovations introduced during the three-year period from 2019 to 2021)

R{BnIS{IAIgMN (Degree of Impact)

{figMN (Effects)

1. BSmAfg
(Not Relevant)

2. iR
(Low)

3. Uiijy
(Medium)

4. 980
(High)

1. mSIﬁS§fH8§§mﬁEﬁﬁﬁﬁU (Increased range of products)

2. msyuEinig uiRsinnnnns (Entered new markets
or increased market share)

3. ms%ﬁmgﬁnnm ﬂf3§§m yitdhny (Improved quality
of goods or services)

4. meif §jidngihgimnuiiusis Unny Yoy
(Improved flexibility of production or service provision)

5.M Sﬁiﬁ Seguiiman ﬁj[;mfji?i ﬁ‘jﬁﬁij yituh iy (Increased
capacity for production or service provision)

6. MSMAUSWHIYNURYHNGWARMISMITITH YNSHU
(Reduced labour costs per unit produced or provided)

7. MSMAUS WA SUNENUARGWIRMISMIR U U
M8n fJ (Reduced materials and energy per unit produced or provided)

8. MSMAUSWHNGT:mATTaNS yuiisajemn Shagiimn
(Reduced environmental impacts or improved health and safety)

9. MSININMBUSYJENH SUYUGINS (Met regulations
and/or standards)

10. UiﬁSﬁngig\ﬁ (Increased value added)

11, 1§j1G) 8% (AYBUNA): (please SPecify): —.o.ooocoevrrr.....

omm
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9.3. HUILT: N MG (W09 E-WOW9) yyufnnin{dnisdgmniuaishsinigninp Shy
shainSmipiph 1etUSONGEENMY 2 (How important were each of the following

effects of your marketing and/or organizational innovations introduced during the
three-year period from 2019 to 2021):

R{FnIS{UAIgMAN (Degree of Impact)

wiugmn (Effects) 1. 8emnfg | 2. fivns | 3. 6HjY | 4. g
(Not Relevant) (Low) (Medium) (High)

1. MEMAVSWinUHANHIMIFWHUIF Snpiminua

HAGHS UHREHEH (Reduced time to respond to
customer or supplier needs)

2. msiﬁmgﬁmmnéém yitdNniy (Improved quality of
goods or services)

3. msmﬁﬁ§wm:ﬁnmwgﬁﬁuwnﬁm%ségﬁm yituhnyg
(Reduced costs per unit of output or service)

4. 11186 (AJUUEMA): (please SPECify): .....vvrrrerrcccrneen

G

iSRS 903 MIMIBIBHBNSINFERIFHBLSISHL

]

SECTION 10: GOVERNMENT SUPPORT FOR INNOVATION

10.1.501:INUMG  (W098-W0V9) ififfi:ansivtUyRMSsguUMIAFInSPANUITSHYInS
AN IS :fﬁiﬁiG? (Did your establishment receive the following support for innovation
from the government during the three-year period from 2019 to 2021?)

- 1. MeYes | WASID 18 ywugMAiiguing
Urrgmil (Effects) (IF NO."STATE REASON")

1. iohnyifnpiunvaignuignis o S Swinumnig
SuuigRTgNE IMBINT: MIGIvIGHISN) (Technical

consultancy services, e.g. assistance related to new
technologies through technology transfer)

2. 1uNRY A SR AUIGHTS aJ (MINWHTESURINN MIHSIR
ismivifssinmn migufipmau wupng ny)

(Technical support service, e.g. evaluation of equipment,
implementation of productivity improvements, registration of patents)

3. MISI G WHERRN §m“ﬁm]ﬁﬁ1 £35S yuimi (Duty
free importation of machinery or equipment)

4. mugmangulwny isyuSimijaniihisuniig
(Commercialization of research and development Fund)

5. MIHSI{M:N§ (Tax incentive)

6. B§WIGMIENI{MI8HIAIg] (research and
development grant)

7. B WAIMUSASIHE (Innovation grant)

8. 16iJ118) 6 ABU N A :(please Specify): ..................
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agutndiFimutaNG MBI EIM:MAGwt 19 "yuugnAigung”
(Please refer to the following for the reason of IF NO. "STATE REASON)
INHRURNTRANT 6.9 (yuiruiifasmtiffanvaigni mg)

Reason for Question 8.1 (Ignore if your options is YES)

1. (ReansBsmsindimnbinndnivAnNSiHAM A (Establishment is not aware about the
incentive available)

2. Bihimiismiggum st wintiHAnURMSMAgRANMING WM WINLI (The
process of getting the assistance is too complicated aﬁd take a long time)

3. MR ERdain UM SIS SRITNUAIRYMNIUAI{R:ANSIS (The incentive offered do not
cover our establishment activit?es)

4. Lot ﬁiﬁjﬁiG:]ﬁ (ﬁgﬁﬁrﬂ’]ﬁ): Other reason (please SpPecify): ......ccvveeevevesiece e,

10.2. th§igl ayuhwntgmimgivaorHanudim: ongmashiSiuafi:apsyn:
Overall, how would you rate the usefulness of government support for your innovative

activities?
1880008 2SN AINSHTET  3MSANAINSEEE 40N 8AMAS
(Not relevant)  (Slightly important) (Moderately important) (Very important)

10.3. ifnsinAnugrmsmnbinindnggviguig)s Wdjuisshsindisinhsunym?
How could the government encourage innovation further in Cambodia?

II2Hi (Code) AT RN W (Put code by NIS)

ISR 99 3 BHEMNLSINSFLUCBHNCHYSYH YMNETABSISIS
SECTION 11: ON-GOING OR ABANDONED INNOVATION ACTIVITIES
ﬁjﬁgmnsﬁgiﬁé%gﬁis:gﬁmsm:§mﬁ]hﬁ1 f8 qunIAN nyininngs Shmmtan mindany

= =
9

Sunfig) mivan:vamu igndsni SumippniphiSuniig) ishnnigunpins whivmiBimamiiah

ifyjufig] Suunsinshsing slnsns Sidhimi ignopr yign{pvpng
Innovation activities include the acquisition of machinery. equipment. software. and licenses;

engineering and development work, training, marketing and research and development when they are
specifically undertaken to develop and/or implement a product, process, marketing or organizational
innovation.

11.1. i ansivagnmsongmnshsindamywiiiufigrshsnssMnsgn udhims Fops
Suptphidu{pingins (Did your establishment have any innovation activities to
develop product, process marketing and organizational innovations that were:

1. INUN UMAYSINUUMURITBNIGEITIG? L TG ves 5 1% o
(Abandoned or suspended before completion?)

2. iglinugnipuEngh §lvowo iniyig?

1. nges 2. 1% no

(Still on-going at the end of 20217?)
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SECTION12: PATENT & OTHER PROTECTION METHODS

12.1. ﬁjﬁﬁﬁGSSiSLﬁmmStﬁﬁLﬁﬁﬁﬁﬁ ﬁSIaf@‘mﬁ’H o SﬁﬁiGHﬁsnS mmm ﬁnsmmﬁﬁms
“"Iﬁmﬁ.jﬁj SHNSEGN ANI:INN mm (W09 E-VOVI): (Please put the number of patents,
industrial designs, trademark and copyrlght that your establishment applied for and were
granted during the three-year period from 2019 to 2021:)

5856852 (Type) GgSmMsIAja] (Applied) | GSSMSFGAT (Granted)
1. UM WURRARY (Patents)
2. m:q:mﬁﬁg:a fJPUIRY (Industrial Design)
3. neNGasgm (81#)( Trademark)
4. t9GHHSNG (Copyright)

+ wasiiinigh ¢ ghprinuntdsmneiga Shdsmesgu ayuiuhislignd om

12.2. wugwsanidhispmaolwopnnng  Agigapinyg Hin Sfuningidumsiialy
GG IUTNS 3 (Please give the title of the Patents/Industrial Design/Mark/Copyright by Applied/Granted:)

II8Hi (Code) FOS AR (Put code by NIS)

12.3. IRMAILIS G AN UTTAS TR AN SHARUTVOWY TRUNAsHSHIMAURWUHNHARY ASISUPUNY
igumsanuma @Ughglvov ) i wMny A §ivaIH: AN S UHvY)SIB INATHRNSESS T S?

(What percentage of your turnover in 2021 is related to the patents/industrial designs that are valid (at the end of

2021) and owned by your establishment or company group?
mﬁf[ﬁf;@ﬁllyﬂmﬁ[[imﬁf@[f[iz:ﬁﬁﬁﬁﬁ ﬁgfgﬁjﬂmﬁﬁﬁﬁ@ﬂﬂfﬁﬂfﬁfﬁﬂfmﬁg‘ﬁmﬂﬁ O.&: (e %)
Percent of turnover of owned patents/industrial design from the Total of Turnover as listed in Question 2.5:

12.4. GRIB:INUMEG (W09 E-WOV9) AFBUINMRA ANI: NS TN {F AN SIVYRIENUIE ANy I
wimuiE gimimishsin STEnuid nigiuinwif ;a0 SIUATEHS (During the three-year period from 2019

to 2021. please indicate the importance to your establishment for each of the following method to protect
innovations developed by your establishment:)

AFRSANI:AINS (Degree of Importance)

Tian(aymimishgis §
Method of Protecting Innovations 1.88MANg | 2. BHJE | 3. 6GH0 | 4.8
(Not Relevant) (Medium) (Low) (High)

1. M WU{RRRRY (Patents)

2. mIG‘:UFﬁﬁ%IB fJPUINRY (Registration of design)

3. i (Trademark)
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4. (5GHRSNG (Copyright)

5. ﬁgmmmt]ﬁm@ miggHigRmeanE§nRy (Confidentiality
agreements of trade secret)

6. Mi ﬁ;ﬁ@m%smjmm (Complexity of design)

7. Iﬁjhi@]ﬁ (RJBUNT)3 (Please SPecify)..........ccooommrrreeeeen

i8558 oM : SIS (SECTION 13: HAMPERING FACTORSs)
13.1. fUILEINUME (W09E-W0V9) IRfNMAMIMBISNSTUT: MO STAMAIMINAR IR /

AheNSins uR§nutbmIipoBnsSifshgin§? (During the three-year period 2019-2021. how

important were the following factors for hampering your innovation activities or projects or influencing a
decision not to innovate?)

AFHSANI:AINS (Degree of Importance)

1. §smidg | 2. BG§0 | 3. Uy | 4.8
(Not Relevant) (Low) (Medium) (High)

HEINNS (Barrier Factors)

1. ﬁijjﬁfg (Cost factors)
1.1. HIYZATING (Cost too high)
1.2. fif) :yURRISIRN{AL ANS (Lack of funds within the
establishment)
1.3. filgs mﬁtﬁi@fgﬁﬁjﬁnﬁ: ans il (Lack of
finance from sources outside the establishment)
1.4 INSAWIB N SHPRGAT (Excessive perceived risk)

2. ﬁgﬁfﬁiﬂﬂ:ﬁh (Knowledge factors)

o

2.1. 1) s GBI S AUBRMA (Lack of qualified personnel)

o

2.2 1it) A NSHAUIGATG N (Lack of information on technology)

2.3. iy s AN SHAFRNI (Lack of information on markets)

2.4. MiGOAgHMAGHIRTEFINMININTSASIRS
(Difficulties i|'1 finding cooperation partners for innovation)
25. magsignwistinn:iuinygGGumm Suminnidig
(Weakness of intellectual property knowledge and rights)
3. KRNI (Market factors)

3.1. FRNIHIN SIATE NI W (M ati uTh el
(Market dominated by established enterprise)
3.2 njpimiBsimnipmsuntunsu Shiuhny o
8N § (Uncertain demand for innovative goods and services)
3.3. 8N 8RS ANWHUAMIMUMY UMY
(Innovation is easy to imitate)
4. KN{AUHH (Organisational factors)
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41, MRS MIAGRR R UM
(Organisational rigidities within the enterprise)

4.2. RTUNUSIURIURIGRIP IFHRMIF Q0UT (Attitude of
personnel towards change)

4.3. RINUSIURIHRRU{RRIM SIFHRMIF AIUT (Attitude
of managers toward change)

4.4. ISUHSMIRU{RNIVAIR AN (Managerial
structure of enterprise)

4.5. Heowpmanumniuadmisngins ihwean siwi
MIRGH fiY (Inability to devote staffs to innovation
activities due to production requirement)

4.6. ﬁgzmﬁ%sm@mmmiﬁ (8. #mMI) (Lack of
infrastructure) (e.g. building)

47. ny:niig]auimi (3. B1A}s guRTAN) (Lack of
facilities) (e.g. Machine, equipment)

4.8. iy :isunMME DA G SHMNYWIR: an SN
(9. ANRATSNATHT TC, RUPP, CDRI, GARDI i) (Lack of

networking with research institutions (e.g. Universities,
ITC, RUPP, CDRI, CARD, €tc.)

; ﬁmﬁjﬁ iMusituinminn: (Regulatory factors/

public policy)

5.1. mautiusisusum uvsHsighadenSpomS
(Insufficient flexibilities of regulation or standards)

52 IMUSIINMUIGNANAIRTIGATEN ANmMINN i
ST SH{H & (Limitation of science and technology public policies)

. ARIGIR1G)6 (Other factors)

6.1. Sssimdifshsinfig)me iwamivinmnssnsing

8182 (No need to innovate due to earlierinnovations.)

6.2. mnBssimbigm:ny:n{pimissngins
(No need because lack of demand for innovations)

6.3. 1}J118) 6 (AJHUEMA)¢ (Please Specify).................

SSBHIHRN DHAFS (RNHCMS (RNHINHEN (R0 (RNHIES (SRBNSRSINFNRS!
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9. iﬁﬂﬁﬁ“ﬁﬂﬂ S)itfJ Oslo Manual 2018 guidelines for collecting. reporting and using data on
innovation: OECD.

V. iﬁi:]i’iﬁ“lfﬂﬂsgliﬁffi Oslo Manual 2005 guidelines for collecting and interpreting innovation
data: OECD.

m. seg)iiiangisamag aiaiwigpaniuSavigaien givoom im:nygibndo
[Raghigsmi

¢. ing)iainnsisnmamnfadmiaiwingfionym (6.a0.0.6.) finnfo givoow
[Ragaigsmi |

&. i wminnhaj il 8hgis §(Nationnal survey of innovation) iU E3 {16 fUti§]ed §1VW09d

Tenanstaagh (paghissmi 969



miagfshsiasisl ndmiding 12aiaunu fhisa(n:dng guovwy

a

$56R6ENHFNE
] J ) ] o
MRJFIH #5328 SIS FIRHIERS AT SIRoTgS
BE (#J.1).) Business Enterprise AN A EinY
GDP (§3.80.80.) Gross Domestic Product | BFU%H S PUAN{RITEdIU
o netismafg8hhamm
GLC (H.80.197.) Government-Linked L, e o
Company (HUM N A LILIE)
GNI (§5.1i.8.) Gross National Income ﬁﬂjfiﬂ,{mjthﬁﬁjqﬁ
Government and 2 e S S o
GRI (i.1.80.5.) Recenrch Inctitute anvsMting Supnipming
Information. Computer | |
ICT (R.U.5.) and Communication A s. Anjér Shuignignnvnau
Technology ’
THL (.0.8.) Institution of Higher | 12 n e Grpm s e
Learning « o
IP (1.1.) Intellectual Property Ay GuUI
MEF (fi.&9.10.4.) Ministry of Economics | 1 53uia58 R BT min
and Finance v o2 = q
Ministry of Education L2 Sud
MOEYS (#.145.1.) youth and Sports Raghaoi wins8ufign
MoP (f3.fi.) Ministry of Planning Lﬁﬁgﬁ%ﬁ Smi
Ministry of Industry. GRS ANUNRY TGN ANTR] DIGRTEN
MISTI (§.i.U.8.) Science Technology and | - .
Innovation S Sﬁ$f§8
MNC (fi.6.1i.60.) Multinational Company | {fi1 S DK Mianad
NGO (H.U.1.) Non-Governmental HAMIgSiusINAN
Organization a =
NIE (f0.8.f.8) | Newly Industrialized | iosp&5gpinngd
Economies -
National Institute of s as
NIS (.80.53.) Statistios ignansmiaif
NKEA (8.80.53.) National Key Result Area | §iUSTRdRGRINS IUIME

OECD (H.fJ.fJ.U.5.)

Organization for
Economic Cooperation
and Development

mamioigunpivimnugiy
Shmiskigj

PPRN (#.U.8J.1.63.)

Public Private Research
Network

RINUAM MpNIian s sig Shnns

Research and

R&D (fU.H.) Development miLﬁﬂfmeSﬁHﬁfgj
R&I (fU.8.) Research and Innovation | MIijpNIMiShshgins
SME (8.51.1.) omall and Medium AIN{EN EUT SR OB MUY
nterprise 1
Topansmagd (rsghigsm 13
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Small. Medium and

Objective

SML (H.5.5.03) ° Fansngs vy {uk
arge company SN2
S&T (1.U.) Science and Technology ?E{]‘l ﬁﬂLﬁﬁﬁUigﬁ?Gj
STI (1.U.8.) >dence Technology and. | f6n anjay uignisn Busnsias
SEO (A.U.AJ.1.) Socio-Economic imutAnatEinaly

STEM (f.U..%9.)

Science. Technology.
Engineering and
Mathematics

Tgnan(ag vighign Tngniy Si
RANKIGN

UNESCO (H.8J.151.4.)

United Nations
Educational. Scientific
and Cultural
Organization

HAMINIMH M AigAHsi
Tenan(ay Sniyjad

World Intellectual

WIPO (H.fi.00.U.6.0U.) < HAMInGGuEmAnniang
Property Organization a s 2
———e I
Topansmagd (rsghigsm 96M




