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Government of the Kingdom of Cambodia

MeHpaSne
CONFIDENTIALITY OF DATA
fifmsitupguns Sagpimsippmans wiwagst
nsifmaiagmutanhagh wisupmaffgiw
i g@ﬁsm'jm

Information collected in this survey is strictly confidential and
will be used for statistical purpose without revealing personal
or institutional data.

eSS R
Ministry of Planning

SISO RRNS

HIgHRNRSNEHS nomBiey ieings

gaolkom

#5958 RIRNSERRS 00 ok £ kol

QUESTIONNAIRE
CAMBODIA INNOVATION SURVEY 2023
FOR THE FINANCIAL YEAR: 2020, 2021 and 2022

— SapaneiENs [Hacisems

fs:geéséems
SaneneIEss National Institute of Statistics, Ministry of Planning
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EIRSBRNSENMISEESE (OBIECTIVE OF SURVEY)S

mifainnis: memuinnipyuigsw sujnh Sugipsnwidnsiishsinsistdingm
fan(y isnwgs Sudan weinmiganigniSaniig)S NHILTIAN ME (OWO-VOVY)T SRS
s fugwinaipAnn Shandsaisig)apnmubnrgamiwiindisnsinsisii:ansnify
sl pis any Eamﬁﬁajm:mﬁﬂﬁéimmétmmm§aiﬁsmﬁmﬁﬁtmmmgm:Mﬁjws,ﬁﬁﬂ

The objective of this survey is to collect, compile, and disseminate information about product,
process, organizational and marketing innovation as well as research and experimental development
(R&D) during the three-year period from 2020 to 2022.The information will help government and other
organizations in developing a better understanding of innovation in business establishments in Cambodia
and in preparing policy and planning objectively.

Swyde

shgigds AmminginginOntu (§80 yiwnny) dulhimi Manpagduni§ uifianga
i

a v

{popndnhmimsinnifg isnwggmini uonéshaniizug upidimaysgigintumni
ApIMIEYUIe Wnoshgiasin st dulhimi Hanjydsp wianjaismiptipaping
U U us: S

GRS N SISt MR can s Gunimy 1agislinnsd oslo im:nyiGREm giwood,)

o

Innovation is the implementation of a new or significantly improved product (goods or
services), or process, a new marketing method, or a new organizational method in business practices,
workplace organization or external relations. The minimum requirement for an innovation is that the
product, process, marketing method or organizational method must be new or significantly improved to
the firm (Oslo Manual 3rd Edition, 2005).

ssérne’ (INSTRUCTIONS) 2

A RaNns: apigiinmihwynEvEhuivaminghg Dimis mipnihilhafigs
PIHSMIMBINGIT AR ANSY AUISWRTHTANNIS AT Il RTuhinmsminnsiigh
The questionnaire should be completed by the top manager(s) responsible for business operation or

financial operation/management or research and development or corporate planning. Please respond to
all questions, unless otherwise instructed.

Tepansmaga (raghigsm 999
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o

‘égﬁag% SRS EINS (SECTION 1: IDENTIFICATION INFORMATION)

3] f e

e

fi. (it sfuSHING (a. Area information) lade)

NEmEA2% (Municipality/Province)

{fi¥)/[0R/8 AN (City/District/Khan)

Uﬁ/ﬁjiﬂﬁ (Commune/Sangkat)

{8/4NN N (Village/Mondol )

ISR ANS (Serial Number of Establishment)

Q

. (ifimshfiffi:ans (b. Establishment Information)

-fJ18 (Name of Establishment)

ol

g
TN CHARGIEW (Name of Interviewee)

U ol

§NGHARUGIFW (Job Title)

iug %ifﬁg (Telephone Number)

ENIHGIG{R8A (Email Address)

HIWNSUGY]S (Physical Address)

fi. fitn sitfis{§#Hiye (c. Enumerator Information)

9

NN H{§UMIS (Name of Enumerator): IS GIFS (Tel. No.):
UIRIU 31 (Signature):

9

15 12 gaumad 101§ 9 (First): 161§V (Second): 16K §m (Thira):

(Interviewing date)

NGRS (Started Time) : NG IS (Finished Time) :

a

MUUTIGS[PRIGRTEYAINANT (Delivery date): | MUTTIHS{IY URTENAIANT (Collecting date):

1 :6{§ipadiS (Supervisor's Name): HINE (Signature): 15 12 &) (D/MYY):
i :s(§inig SuMAINIBHE (Coding) NHIE (Signature): 15 12 &Y (D/MYY):
i :s{§uinaug§(Data Entry) HIE (Signature): 15 12 81 (D/MYY):

igpansmiagd [rsghinsmi 99k
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1§t isgugwwstiw ieafniny Shieaanwii giwowm

w. UHAN:Iuas{H:ans (d. Establishment's Profile)

{A:ansuifinigjiisiginm (Year of Establishment)

i ansivognmsguMingis? (papve§imingny)  GoueHi1 Mg 219 QL

Is your company registered? (code)

108G UV a{H : a1 S(Establishment Reg. No.)

MMy tJ (Ownership) gi’l‘[ﬁj‘ﬁ (Local) %
Uiig&J (Foreign) %

N.{UIRG{f:aN8 (Type of Establishment)

1. Lﬁ:@smﬁiﬁgﬁmﬁmmﬁg (Government and Research Institutes) e

2. (f:anSORNMSG AR aNSRBAIAN (Institutions of Higher Learning) (code)

3. (UM ﬁjmﬁiﬁﬁ (Business Enterprises)
4. nymMIBsivSINAM U (NGOs)

o ad (<]

6. MOMAYOGIS{HANS (Ownership of Establishment (Legal status))

1. (pvtishnnyga§@smeg:um) 2. uvishnnyR§(msHeu)
(Individual proprietor (with no registration)) (Sole Proprietorship (with registration))

3. (nsUis Ay g §is 4. (REUSRSNAY RO G SH{EH
(General Partnership) (Limited Partnership)

5. LﬁﬁtﬁsﬂﬁﬁsggﬂiaﬁiLﬁimSﬁLﬁﬁ 6. Lﬁﬁiﬁ&’.ﬁﬁnﬁsg%maﬁimimsmﬁﬁ
(Private limited company) (Public Limited company)

7. qmmﬁgmmﬁsmcﬁngﬁgmwm (Subsidiary of | 8. mmmmﬁsmtgm
foreign company) (Branch of foreign company)

9. MmN WM MANGRYHBTISUIig /I

10. fUUIRIAN (Cooperative)
(Commercial representative office foreign company)

1. OV AITRU RN WIE (State-owned organization)

R 12. HYMIB STy SINAM U (NGO)
(MW Including autonomy-owned organization)

13, TGJH1G) BAJTUNA (OLNES SPECIY).....rvrrerevreeseevsoesseosvesssesees oo

1. BIUHAY/AYS AN (Manufacturing)

i (Sector)

2. 1fuN iy (Services)

GS88iunin (Number of employees)

a

igpansmiagd [rsghinsmi 99m
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igntl: AfmegiaintEane

SECTION 2: GENERAL INFORMATION ABOUT YOUR ESTABLISHMENT

2.1, (UREMNGY[H (Main Activity):

fJUHAEUN WA RYMNGYRMIUAI{R AN SHA (Please give a description of your main activities)

ISHH (Code) AT RInw NIS
2.2. 18 {f s anSITHRR MU RIS UaN S animin AM /Bt 81y 18iyie?
(Is your establishment part of a company group?)
1.M% Yes  2.16 No (1§ aJuiulig! Skip to 2.3) [ ]

WAl Mg ayBIMUFMhanAmInamu?
If yes, please indicate the location of the head office:

1. {UISAUAYM (Cambodia) [ ]

2. il{uis fljﬁigm (Outside Cambodia) 1T GIBWINTS2 fJBAJIUS 2.2.1. Naie
2.2.1. (ﬁ;ﬁmln}'i[,ﬁi(.}ﬁj (Country Specify)) .....oovvviiiiiiiiiie

2.3. (MAGANMSENS (Turnover) AE 2020: NS (Million riels):
MEIWNSERiMISIIGM (Percerlwtage derived from exports): %

2.4. (MAGANIEAT (Turnover) Hg 2021: NS (Million riels):
MAIwnSERimIsiitm (Percerlltage derived from exports): HEER

2.5. (MAGAN UG (Turnover) AEY 2022: nﬂSii]nj (Million riels):
MATwmSuRims Sﬁiﬁm (Perce|'1tage derived from exports): Y%

i3 HRMs 8558 FAENS|SISS 5653 S J43 (SECTION 3: RESEARCH AND DEVELOPMENTACTIVITIES)
Swuws:

- mippnigniBuniitgyd « dusRgmmsuganigpiag Samswgan:mpds wWiwpins
nginidvjuifisauffissinn:ih ihwiusindinndnisusagmd fums Shame dipdnufn
mifimai asumwigaidsinn:fisunspntg cunhmuial)iinlinns) Frascati Manual
Ww09d)

- Research and Development (R&D): comprise of creative and systematic work undertaken in
order to increase the stock of knowledge including knowledge of humankind, culture and society
and to devise new applications of available knowledge . (Frascati Manual 2015)

3.1, ARI:INL MG (WOW0-VoV) ifi{f: AN SIVAIHAM SIf aongmn YHSIHRIENAMIENII
SunfigSidvjuiRnuin g nG minitigis? During the three -year period from 2020 to
2022, did your establishment carry out any research and development (R&D) activities or projects?

1. NG Yes
2.18 No (fyuinuiigl Skip to section 4)

a
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3.2. aygEiuNWingmapnimilhniigiSiuaifiansyn
Please give a description of your research and development activities

iy2Mi (Code) MATUISHHINW (Put code by NIS)

3.3. BSMSHS AU MITENIMISHHAIG]S (Human resources for research and development)s

1-G S SHATANITNT (Researchers) $6UIU (Total) , [fU (Female)

2-GSSHRUIGHIG A (Technicians) 3 AJTU (Total) , 18 (Female)

3-Ggsunlnai{gigIg)n $RJ3U (Total) , [f (Female)
(Other support staff)

3.4. MIGAMWaIUHY MIENIISanAig)s phiw:nu mgl (WVoVo-WoVY)

Total research and development expenditure during the last three-year 2020 to 2022:

Agidsn Ry uIU+GAMwoigais +Samwibiswg mas(n Has JavTmigid+Samwib
neni fhis g ginih J+Samwnyitfng s

(Total labour cost+Other current expenditure+ Vehicles, plant, machinery and equipment+Land
buildings and other structures+Total programming computer).
1.5nmwaiunlmitpnihiSinfig§ 111512020 (Total R&D expenditure):

AN 1) A3 (Million riels)

2. Gamu ot MIppniMiRanAig S ngl2021 (Total R&D expenditure):

NS (Million riels)

3.5amuw vl mippniniSaniig) S nhgl2022 (Total R&D expenditure):

NS (Million riels)

igpansmiagd [rsghinsmi 99!
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I8HREs HTMARSITSHEE (SECTION 4: INNOVATION ACTIVITIES)
Sesses:
o shginSndintus AiminngHginéSmuiuhnyd ypIbihuySHIGING M NTNTLHAN:

“S - 2

UmiiLULmﬁjiUﬁiﬁmﬁﬁmiS° IHU mﬂmiiﬁajLUiﬁiiiGJﬁimmﬁﬂﬂ UigHigHd fuBfome

Shauini: iyl Software MM mmemLngsmLﬁme YUIH AN Y SIIIGIG) 5

A product innovation is the introduction of a goods or services that is new or significantly
improved with respect to its characteristics or intended uses. This includes significant
improvements in technical specifications, components and materials, incorporated software, user
friendliness or other functional characteristics.

- shytgduthimes Amminsingindany uifanjaismipamnéSminng yidimayseg)
ARATENTT GRS BUM UMIR OYRIgRH IRRUIGHIS U quRIAN SHynyiH software
shginSihimimspinsuinignigmavgwaighnmismindn umipaméRmifiy]
sIisAnNMAYMIGOn gMiunnéSmSinOns g ypidinaysgigjntamni

A process innovation is the implementation of a new or significantly improved production or
delivery method. This includes significant changes in techniques, equipment and/or software.
Process innovations can be intended to decrease unit costs of production or delivery, to increase
quality, or to produce or deliver new or significantly improved products.

o shginSigninne: ﬁmmmsfﬁ?ﬁmlﬁjiﬁﬁ§ﬁ0m§ﬁtjj‘iﬁmmﬁﬁsﬁam@mgi 19BN R
MG Umﬁiﬁaﬁ ﬁ‘limt\ﬁtﬂm ﬁﬁﬁjﬂﬁjltﬁ Umi“ﬁﬁﬁiﬁﬁmﬁﬁm"l Sﬁ fﬁ QﬁQﬁj‘lI #STNNY
ifwnuigl Sunpimmuanasts§jm Stnjuidndjh infupig ufnnd§ang waisdnt s
HG§ 5N mywimutaniismivismiutiuaii:ans
A marketing innovation is the implementation of a new marketing method involving
significant changes in product design or packaging, product placement, product promotion
or pricing. Marketing innovations are aimed at better addressing customer needs, opening

up new markets, or newly positioning a firm’s product on the market, with the objective of
increasing the firm’s sales.

- shsigSigniptpn Ammimsigiianjaigapopaiywaamirsingifiy isnauggmim g

¢nngsuaniivai(R:ans g sheinsignpophmsimuiansidviuifispdgmniva

[a)

(<3

{eansihwmavgwiamwignu ySamwiphvimi i wi§jmanghgimnngdadim:
nighifmi (S1gmstlnmamiing) mtim]drg]mgmsuﬁ,gnﬁsmmmtgims embinn:inan
it udstusiiny) ymivgwaamMwismigigh

An organizational innovation is the implementation of a new organizational method in
the firm'’s business practices, workplace organization or external relations. Organizational
innovations can be intended to increase a firm’s performance by reducing administrative
costs or transaction costs, improving workplace satisfaction (and thus labor productivity),

gaining access to non-tradable assets (such as non-codified external knowledge) or
reducing costs of supplies.

Tepansmaga (raghigsm 999



wizpAndoy Sizpanwi)i guowm

e

HigaaIAsh S

)]
17253

ISl 1I8HUSIWES

4.1, SNYSFELSBHESRS (Product Innovation)s
4.1.1. HUITIINN MH) (WOWO-Wo VW) if{f: anSivagnMSIGSNSIn SR Untu(E8m)T upiai
mﬁﬁséiﬁjﬁﬁﬁj@ [UITE1U1$ ? During the three-year period from 2020 to 2022, did your establishment
introduce significantly improved products (goods)?
1. MeYes 2.18No  |_] (st 18 aguistigl AT no skip to) 4.1.2
agunfynwd aafisdnsud gpdmiysagndamar

Please give a short description of the new or significantly improved product (goods).

ieniiaiwin gy (CSIC Code) MATUSHRINW (Put code by NIS)

AJEG:IS 9 Mg SH 1§ telunNinhijmys

4.1.1.1. MSifsngin S MHEUTFIBIYIS? New products? 1 mGvYes 2. 18 No

4.1.1.2. mSifsheinSsUngupiRbihiysnIging 1. MS%Yes 2. 1% No
AU TG ? Significantly improved products?

(ﬁsmf’iféﬂnfmfmﬁv{gfs §8mBIismmsEqaiS: ansigig)s §ﬁi§mf,g7ﬁ}5ffmnfgﬂn:fgﬁ]ﬁﬁ}mﬁ)

(Exclude the simple resale of new goods purchased from other establishments and changes of a purely
cosmetic nature)

4.1.2. BRI MG (WOVWO-WOVY) IR{f:anSITAHANSITSNSINERORBUERNAY)E Ui
Y SHIGjAN TN AITEIYLS ? During the three-year period from 2020 to 2022, did your establishment introduce
significantly improved products (services)?
1. M8Yes 2.19No || [0Sl is aguinstiglaIngi (if no skip to) 4.2
agEHBUNWE Y iwhngli g gpidihhysgigndumn

Please give a short description of the new or significantly improved product (services).

.......................................................................................................................................

.........................................................................................................

iuenRiad Wiy (CSIC Code) MATUSHEIN W (Put code by NIS)

4121, NSNS SRy FiRiuie? New services? 1. mgYes 2.18No  |_J
4.1.2.1. M1 SN QIR SN AP RY S HIG R A U U

1. M%Yes 2.1 No

fﬁﬁjw? Significantly, improved services?

4.1.3. tntn Shuiwhnyd yprdimhaysyifndam
New and/or Significantly Improved Products/Services

WUNHIVE (1) [VATSITNS U (2) [UATSIOMS ISIFIGMRET SHTINRTIIVE yiria
MAGSGIGIRA TN M SIANSTIFIGENIMEUIR S5 ME$ (Please put (1) if Yes or (2) if No

in new andyor significantly improved products/services introduced to the market according to the
following categories.)

a
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Ui H1gfHIN W (Developed by)

1. B3R BUG YUY SHI
BInf T Uil nigiainw
SIUM? (New or significantly
improved products)

(RO UIRATANT 4.1.1.
HSGIFWME=1)

21eNAYS YUY Sh
Bt AuE A3 Ui g
SIEUM? (New or significantly
improved services)

(TR ANT 412,
HNSGIGWME=1)

1. {R:aNSIVEHA YHBTISIH
(Mainly your establishment or company group)

2. [As N SIURIHRTBMMYWIH: AN SN (Your
establishment together with other establishments)

3.

Boansigig)s

(Mainly other establishments)

4.1.4. ghimInUmg (WOWO-VoWW) sheiisMnsnmwhnyd ysbnsuauhngitumdinys

ﬁjiﬁ]ﬁﬁﬁj’g‘l ﬂ'ﬁiiﬁ'j‘[ﬁ'z fJISHT s (Were any of your product(s)/ service(s) innovations during the
three-year period from 2020 to 2022)

{ransivignmsHsint Ot Suyinhnyin g yppids | 1. MG ves
1. gnudaniann | MYYSHIRRANUYSIRAINUEIN Shgrgpuiny 18ihh 2.18 No
%ﬁigts? (New to | (URSRIFMIUR (MSTR:anSAMywifiniiysis) |
the world) Your establishment introduced a new or significantly improved goods
or service that is the first for all markets and industries, domestic and
international (none of establishment introduces it before).
B AN SIVAHANSHIIRB UHEN Yihnys yipidinniys
2. Gandapives | HIgRRIEIMSERNNUUERYSHUARUINMIUUHR
H?lifﬁﬁjig? (New | (NHGEISGIU] mtﬂgﬁﬁﬁmmjmg]ﬁ)

to your market)

(Your establishment introduced a new or significantly improved goods
or service onto your market before your competitors
(it may have already been available in other markets).

3.

inGim:{A:ans
TURIERTRIYIG?

(Only new to your
establishment)

{BanSITAIHNNSHSIRRURG U Yiohnys yipidihiys
piginn it g siiwiisgonnpithisinhigpuy
ﬁ'jﬁ fi (Your establishment introduced a new or significantly

improved goods or service that was already available from
your competitors in your market).

Tepansmaga (raghigsm
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4.1.5. guin SN ANERMAITISEONUAUITA{R: AN SHUIW:INAT MG (VOWO-VOVY) i

uhisngoaiynu: (Please estimate how your total turnover in 2020-2022
was distributed between)
1. fUnsuitumsifshsinsnhiw:inm mal (Wowo-VoLL)

is W§MLmﬁ§ﬁﬁIIUﬁ5§ﬁ (Products introduced during the three-year period
from 2020 to 2022: that was new to your market.)

Y%

2. BinBuigumSiFsnsindahiw:inn myl (WOVo-VoVY)
tnugsimeifi:ansivaiyn Gigstni§gNIuHEn (Products introduced

during the three-year period from 202|0 to 2022 that were new to your
establishment but not new to your market.)

Y%

3. nUnE i uSspim sy yhinsinupuisgoiium:nait:inn

Mg (WOWVO-WOVY) (HMSMINARITHEN FhyihAyTiamn
msﬁmﬁiﬁz @Siﬁ‘jmﬂﬁ) (Products that were unchanged or only

marginally modified during the three-year period from 2020 to 2022 (include
the resale of new goods or services purchased from another establishment.)

%

lsiﬂJ]IUﬁﬁ;UTotal Turnover 11 0| 0| %

4.2, SSINSFLSER5EHS (Process innovation)
4.2.1. HUIW:IANT MG (WOWO-VWOVL) ifi{f: ansivaIERt SiIGshein S Aidhimittigig?

During the three-year period from 2020 to 2022, did your establishment introduce process innovation?
1. MSYes 2.i%No waisibig aguinutgl NI (if no skip to) 4.3

agurBUNWE 9 Afshsin s finhimii AN STRRIvA{H: anSHH
Please give a short description of your most important process innovation.

iuenRiad Wi iy (CSIC Code) AT RGN (Put code by NIS)

4.2.2. BRI MG (VOVWO-BWOVY) ifi{i: ANSITAIERM S thAjRTHNIMmIgis
During the three-year period from 2020 to 2022, did your establishment introduce:

1. Ranal ypidimaysgigiasamiisms

1. MG Yes 2. 1% No

§ 05§ 8 M yteuhnyiRigis? (New or significantly

improved methods of manufacturing or producing goods
or services?)

2. Thanjagismiivhion gagh Sawamélminmg u
AUy S RIS RN N NTINORURERM L meYes 218 No

o

UIN AYIU AR AN SHATEIUIS? (New or significantly

improved logistics, delivery or distribution methods for
your inputs, goods or services?)

Tepansmaga (raghigsm 998
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3. WRYMAM{SE Uiy SHIgInt A s
TUSIANIMIT (R AN SHA §oMpAgis s
UIURURMINENUMITEN S M AANISW] ymi

1.M%Yes 2.1%No

Ann mmﬁﬁﬂj?}’ﬁﬁi‘gi&}? (New or significantly

improved supporting activities for your processes, such
as maintenance systems or operations for purchasing,
accounting, or computing?)

4.2.3. shginSddhimig ypdnhhyssigniammn
New and/or Significantly Improved process innovations
ayuihAtue(1) iwms y (2) ms isinhshsinddidhimitumsivhishmung goeimy:

Please put (1) if Yes or (2) if No in the process innovation according to the following category:

1. Ranpegf uiedichy 2 fianjed uidinni | 3. airgmanigagnt
yegidnaama iems | gSHignnam ismi | dilhs migomipigise!
SOR6 8 M vianRy tuhion gogd Shipnn | yipRvimiuinomivg
¢S maUmyG UG8 m| §m Anmstjumiaan
withaY) RS R:ansER| mudajé uifain |

iR (Logistics, (Supporting activities for
o your processes, such as

BIRHIEN | (methods of

- o manufacturing or producing
‘53955@%5@%95‘33@55: goods or services)

(Developed by:)

delivery or distribution maintenance systems or
methods for your inputs, | operations for purchasing,
goods or services) accounting, or computing)

pntinnis22.54 | @opntindni422 gi | (OEUInRANE422. fi
Rnd1 nseftume=1) | Annid2mesime=) | IANIT3 nsGIFwne=1)

1. (RN SIvEHA URvU) Sy
(Mainly your establishment or
company group)

2. [N SIVRHRJEMMYW
B ansitjig)s (Your

establishment together with
otherestablishments)

3. (f:ansigjhig)n
(Mainly other establishments)

igpansmiagd [rsghinsmi 910
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4.3. SSINSHLIGHISLRS (MARKETING INNOVATION)
4.3.1. JRIUIANS MG (V0WO-VOVY) H(f:ANSIVAHRNSMATNMSH:
During the three-year period from 2020 to 2022, did your establishment introduce:
1. Ranjafupidmnagsaigjndaguismi
159 Yo guSGnsuitiue/ yieuh? (New or

significantly improved methods of product design or
packaging?)

1. MG Yes 2. 1% No

2. MmN yNiMailnGuy

YU Ay S HIBIRH Al ITEIUIS ? (New or 1. MS%Yes 2.18 No

significantly improved product
distribution/placement?)

3. MIRIYENW yNAniysOnsug ymdnmays
RISIAG M AITHINIS? (New or significantly 1. MG Yes 2.19No
improved product promotion or pricing?)
[UaIRId M8 /JIug it 18 aannisihianil ayuiniigl ¢.c
(If YES, continue) (If NO to three options, Skip to 4.4)
aguinniue(l) iBms g (2) Wms islpashginSigndgumepins feanigme:

Please put (1) if Yes or (2) if No in the marketing innovation according to the following categories):

1. MITGS YHGQU 2. MAGHOWW YMA | 3. MIgjORPWw g
BUnGug uniging | AusOatus unig | sigsmOntug unis)

R TUTR BTN ARUNTIANIW | Af TR RN
SifUM? (Product SIfUM? (Product SIfUM? (Product
msumAgRInu: design or packaging) | distribution/Placement) | promotion or pricing)

(Developed by)

(gntinainni431. gi | (ntinaIngI43.1. g (RIUTRETANT 43.1. i
N1 msuifwme=1) | wnifenseifwme=1) | AAIYSHISTIEWNS=1)

1. 1R N QIURIH A U ud) iy

(Mainly your establishment
or company group)

2. (RN SITEIHATEA N
g fcansigjig)s (Your

establishment together
with other establishments)

3. (fzansiggiig)s (Mainly
other establishments)

a
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4.4. SRS HLESH|3BIHS (ORGANISATIONAL INNOVATION)

4.4.1. hiw:in mgl (VOWO0-VOWVY) Ii{f: aAnSITAERMSIANSIBjHsingis

I‘)uring the three-year period from 2020 to 2022, did your establishment introduce:
1. Ran(al yoidmaysyigasamnughminsignfguai:ansitme?
New or significantly improved methods in thé firm’s business practices?
((OASIATIpAGINWUIIS GIaN:EH GIUIaImgsgIgins i aiigig migim Ay aigiisons
GiN: FH8 351N SIS QITIATISTH S UM ANITAIER) (New or significantly improved knowledge
management systems to better use or éxchange Iinformation, knowledge and skills within your enterprise)

. N . . . L, 1. MG Yes 2.15 No
2. MIAUHNG U{UTIthHYgSHISIHH M I URISHIGEMITHIUIG?
New or significantly improved workplace organization?
(ﬁ?fg’?ﬁf’gjffﬁgfﬂ YWGIM: IGAIATIIMINIISTIA L N8IV
g’ﬁmmftzjm}gfm%ﬁﬂmmm§§mfgﬁz}gﬁﬁ UMIGRTNUIANREIER U/IRGMAIGIIA) (A major change

fo the organization of work within your enterprise, such as changes in the management structure or

integrating different departments or activities) 1.M%Yes 2.1%No

3. §nGsuminid yipidiiysnigint o animnighimitigis?

New or significantly improved workplace external relation?

(MIGIATIIG YIQSISTHTMI G5 §SHIT AR MGLIS AN S ANMIAN:IGIIG]E FEMMEIY:

ﬁfi@ml; MAMIEE GUENRGHSA URGAISNUS) (New or significant changes in your relations with other

firms or public institutions, such as through alliances, partnerships, outsourcing or sub-contracting)

1. MG ves 2. 16 no

SRNS [WATSITATYI 4.1, 4.2, 4.3, 4.4 GIGLY (18) FIIGNINTATEIVBISTIGHE99

[UATSITNSGIGL (NS) SITAMNIAMEWFIHGMINT AITAJIUS

ISHRE: SHEMONSSINSHS SeMIBRMGS

SECTION 5: INNOVATION ACTIVITIES AND EXPENDITURE

5.1. NGIGIHUIT: NN MG (V0W0-YOLY) yBhwETgIRYMAShSIHSITAR ansyn
iwiicown nifnd o 191 ¢ goiMY (AYuHRH)3 Overall, how would you rate the

following innovation activities in your establishment during the three-year period from 2020
to 2022 based on the scale between 0 to 5 as follows:

0 =§smﬁﬁ§ (not relevant) 1 =taywnmdi (very poor) 2 =ignl (poor) 3 =Uijjt (average) 4 =i (good)
5 =ngnmrﬁ (excellent)

1) Sitwnsug gl gpimsmviia o 2 3 4 5
(Getting new products to the market quickly)

2) MM G M R&D MS{IAIgMA 0 1 2 3 4 5
(Making efficient use of R&D expenditure)

3) SiungivigRIsNE/Grunh 0o 1 2 3 4 5
(Coming up with breakthrough/radical technologies)

4) S\vignigEuRigiSn 0o 1 2 3 4 5

(Bringing breakthrough technologies to the market)

a
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5.2. fUILT: N Mg (WOBVOo-VoWLY)
iR ansivAgnmsguBahungmashsins o ninmuisigie? waosiinsyugy
supuigsituhsapsiunisimelimigenime:

During the three-year period from 2020 to 2022, did your establishment engage in the following
innovation activities? if Yes, please insert estimation amount according the range given below.

LUiﬁG%S fungmi Sf“lSlfﬁ §
(Type of Innovation Activities)

1. G Yes

MIfnANS (Descriptions)
215 No

1. mippnihiShnfigySist
ShnigH (In-house research
and development)

MINAGU SN UM SHSINSIHN{R: AN SITATHRYH I Y
woliigjuifisgiugisnn:in ildfifaamuifngingg)
iedngiugié 8 m 1auhiy Sudidhimi4 (Creative work

undertaken within your establishment on an occasional or
regular basis to increase the stock of knowledge and its use to
devise new and improved goods, services and processes.)

waieid meifi{i:apsivagRn i mipaniimiSanfigiSahiw:inn mg
(WOVWO-WOWY) MG YYHHU?

(If YES, did your establishment perform research and development during the
three-year period from 2020 to 2022)

1.7{UB) Continuously
2.5 fU Occasionally

WS me yuhsapsmitamuw

)0 (Riels)

2. MIG MuwnmMIfpNifhi
ShrAigS (Acquisition of
research and development)

=

gomShngmninliigipims§ minwif:ap sivaignti

Voo =1 1
o

nsifinwiansigihig)s guanicansigig)aisinnns
T SIWIUATHR) YNNG S{ANIMIANMIAN: TIAES (Same

activities as above, but purchased by your establishment and
performed by other establishment (including other companies
within your group) or by public or private research
organizations.)

WS me yysthsapsmitamuw

10 (Riels)

3. IS muwmiAjaiafs
quninh Shnyld

Software (Acquisition
of machinery, equipment
and software)

mjﬁthﬁ]hﬁw 18 uigi nyiRANJ81 hardware 4 software
igjabagiéim wwnny dudhimi olnny yilanjanh
MAGAWIG UG YNy SHIGIRa Uy A4 (Purchase of

advanced machinery, equipment and computer hardware or
software to produce new or significantly improved goods,
services, production processes, or delivery methods).

wis me yuhsapsmitamuw

10 (Riels)

obim
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mi§ mysg ummtanimividnginumsmas wugpnnnyg

Sudsmsmat wuppnnny Ginn:d Supmnsdinn:inigmh

=]

<

nLﬁ:ﬁgsmgmsjm (Purchase or licensing of patents and non-

4 miemwasinn:sun patented inventions, know-how and other types of knowledge
= from other establishments or organizations.)

NI (Acquisition of
external knowledge)

WS me yuhsapsmitamuw

10 (Riels)

MITAN UM U NN [HHYNNIFIHIN NN TUR BRIV TR
ansyhinmmusanagimiEfigiShuminnHafishgins
i [iighﬂ'i"l (Internal or external training for your personnel

5. MIU 0N T M directly aimed at the development and/or introduction of
§ " innovations.)

(Training)

s me aysthsapsmiGnmu

10 (Riels)

argMNIINGMigut § g SamAunme R m Shnyinng
UUIRINNYSHIBIAR UM RN JHARMIENIIEENI
SUMIOUIFBINWEN WM ANFHAY (Activities for the market

6. MU M SNSInS1S1IT | preparation and introduction of new or significantly improved
§ﬁf'j (Market introduction goods and services, including market research, and launch

advertising.)
of Innovations)

wis me yuhsapsmitamuw

i) (Riels)

9 b

misamuwiligeinnsamuminiig] umitnigd
uiBjipicngiuitié 8 m wohny Sudidhimi«

Expenditures on design functions for the development or
implementation of new or improved goods, services and processes.

+ BepimsnvuMUNUMIGAMwiGmI
7. [PUSIHIISMIGSIAY | jsoisidamAmeuif R&D isminfig]s OnEuis

(All forms of design) Expenditure on design in the research and development phase of
product development should be excluded.

WS me yuthsapsmitamuw

10 (Riels)

igpansmiagd [rsghinsmi b
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8. mijjubsheindFn
(Preparation for marketing
innovation)

oigmnigumai

g
a

SMIHA

ig) Samimsgialhanayfipigiesin
miminn:Saf g Sué Smmesigpig)aizunfendy
Mﬁﬁmnﬁﬁyi (Activities related to the development and

implementation of new marketing method including acquisition
of other external knowledge and other capital goods that is
specifically related to marketing activities)

s me yuhsapsmitamuw

10 (Riels)

9. mnIJutshsing (AvAY
(Preparation for organizational
innovation)

nfgMmmEumaigminfig Sammsiniianjapopaitm
SisAumiggumssinn:Safiemip Suélmmesigiig)n
iR shfhaungmn{pt{Hn (Adivities related to the development

and implementation of new organizational method including
acquisition of other external knowledge and other capital goods
that is specifically related to organizational activities)

s me aysthsapsmiGnmu

‘H:] fu (Riels)

(85583 {5580 L ST (SECTION 6: FUNDING)

6.1. tjﬂﬂiﬁmﬂjm@ (WOVOo-BoVW) iﬁﬁiﬁijﬁ]ﬂ%ﬁﬁiijéiﬁﬁiiﬁ:@ sgﬁmsmﬁnﬁsmsaﬁﬁmngz?
What is your source to finance your innovation activities during the three-year period from

2020 to 2022?

{50 (SOURCE)

MiShSIS (INNOVATORS)

1. RIGATU
(Product)

2. Bfhimi
(Process)

3. §5ni
(Marketing)

5. MifpNifMi
Shnfigj(R&D)

4. IBR{HYEAY
(Organizational)

1. {UANGSMSZ S (Own Source)
(BUm AN

2. [UANBSMESNRES (Private Source)
[uUIsyRugs {frapsigumy
g (Reansgsivsuinminhnns
wghig)n (s ap shntsighig)m)
[A:ANSUITMIR (Subsidiaries,
associated companies, other

private non-financial enterprises,
financial companies)

3. [UANGESMSfAnmInN: (Public
Source) IiNAM I (Government)

4. {UHNGESMSIEN G:Jﬁ (Other Source)
juginandemi §hugith (Induding
national/international organizations)

9l
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SECTION 7: SOURCES OF INFORMATION FOR INNOVATION

7.1. panffnsaopnoshgind shnoinumgl (WOWO-WOWWY) (Sources of information for
innovation during the three-year period from 2020 to 2022.)

fguMftUeAEnisaN I NSITNTANN:AAMU YW INNIMY$ (Please indicate the degree of

importance for each statement below:)

APniSANI:AiNS (Degree of Importance)

1.88mAfg | 2 fogs
(Not Relevant) (Low)

3.6y
(Medium)

4.380
(High)

1. 1§94 (Internal)

1.1. 181681H:ANS (Within the establishment)

1.2, (R AN SIFIG)RISIH N[BT 16 (Other establishment
within the companies group)

2. §ﬁjﬁ (Market)

2.1. GRGHRHGUATAN futNi: UTMI 1raNnY URYIn software
(Suppliers of equipment, materials, services or software)

2.2, ifj]i yHABHS (Clients or customers)

2.3. ﬁLﬁﬁﬁLﬁfﬁhﬁhL‘ﬁ:@Sﬁ%ﬁﬂﬁiﬁ”ﬁjﬁ%ﬁi}]tﬂﬁg
i) ﬁ'jti fi (Competitors and other establishment in
your industry)

3. {Udif @ﬁ S (Institutional Sources)

3.1. gR{FANIUNUA (Consultants)

3.2 s§ifiianudmiin §h{f:anspnipitinfiggs
11l S (Commercial laboratories and private R&D
institutes)

3.3. ﬁj‘lﬁm?q]‘l it g‘[ﬁ:ﬁ‘ysaﬁﬁfﬁﬁ‘]‘liﬁ‘jh jiGjﬁ
(Universities or other higher education institutes)

3.4. Lﬁ:@SLmiLmimmim: Ljﬂﬁi@ﬁmﬂj
(Government or public research institutes)

4. (prntiie1g)s (Other Sources)

4.1. weds Mdmnhmengny Samimnidinh
(Conferences, trade fairs, exhibitions)

42 My EnwHi§ asuiRisnana mingnay Su
U1 111 § fu(Sdentific journals and trade /technical publications)

4.3. comnuiEi: 818 PURY (Professional and
industry associations)

4.4. ﬁg&mmgmgﬁj gegNUINRY UirdnNny (Technical,
industry or service standards)

a
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ISHRd: SEPRsERIeSISSES
SECTION 8: INNOVATION CO-OPERATION
8.1. GATLTINUME) (W0W0-VoVY) ifi{f:ansiurIgRMSMRubRgrnpRviminmytd

ﬁ]ﬁtjmnSﬁS‘ﬁjémquﬁZ@Sﬁigm:]ﬁfﬁfgtg? Did your establishment have any co-operation

arrangements on innovation activities with other companies or institutions during the three-
year period from 2020 to 2022?

1. MG (YES)  ajufad (V) (mingisantds Sufnighivaiingaunmnuagn«
Please indicate by ticking the type of organization and location of your co-operation partner.

2.15 (NO) (fywinunigl Skip to 9)

Rty ﬁ'ﬁﬁij (Location of partner(s))
(UHI (V) G UIB S U RS §Lw 3 Tick one or more

for each row)

(i Eﬁﬁﬁj (Type of partner)

Cambodia
\Vietnam
[Thailand
Malaysia
China

EU and UK
USA
Republic of
Korea
Japan
[Taiwan
Singapore
Other Country:

1. [R: AN SIRRIG) HIRIAN AU T SIBI ATH A
(Other establishment within your company group)

2. HRGHRHGUAIAN aoEni: UTMI 1Ry U
ﬁiﬁﬁ software (Suppliers of equipment,
materials, components, services or software)

3. Ifj]i UHASHS (Clients or customers)

4, ﬁuLUﬁﬁLUfﬁﬁ §ﬁ[ﬁ2ﬁ(®3ﬁf9i‘.}"]ﬁimﬁﬁ
g INUIRYITEGHRA (Competitors and other
establishments in your industry)

5. gR{TANTUNUN (Consultants)

6. u§ifitannSmin Sh{R:ansianiimisy
Hﬁfg]éﬂﬁﬁ S (Commercial laboratories and
private R&D establishment)

7. aNRNTENIT Uif :aN SSRBAIRNIGIIG)H
(Universities or other higher education institutes)

8. {f:anS{niianminn: yniiNAm

(Government or public research institutes)

9. 1jJ118) 5 (AJUUGMA)¢ (please specify): .......

a
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8.2. ﬁgﬁﬁmmﬁﬁﬂi:f{’jm é?s%ﬁﬁjiﬁfﬁgﬁ (Please indicate the importance of your partners)
ﬁLﬁﬁfS fNI:RINS (Degree of Importance)

b., - X
[UHigiLE (Type of partner) 1.8smads | 2. Aogs | 3uGY | 488
(Not Relevant) (Low) (Medium) (High)

1. (R AN SRS HISTHU AT SIBIUATHR (Other
establishment within your company group)
2. gHARHgHguARIAN A UM iohiy ynyin

software (Suppliers of equipment, materials, components,
services or software)

3. iﬁ]i yHASHS (Clients or customers)

4. ponaipisy Suif:ansaisig)niginigpinny
JURTH i (Competitors and other estabishments in your industry)

5. gR{TANTUNUN (Consultants)

6. u§ilanudmon Sh{R:ansppniphisuuAig
WIS (Commerdal laboratories and private R&D establishment)

7. BTSN Yif:an S SnuANIRIN I1g)8
(Universities or other higher education institutes)

8. {R:ansS{anipMisnmian: ynsihAmm
(Government or public research institutes)

IgHRE: IMBBRNG SeRIZIBINTSINSHES
SECTION 9: OBJECTIVES AND EFFECTS OF INNOVATION
9.1. impianhismingifongmnshginSing §lWoV0-YOWY (Objective of undertaking

innovation activities between 2020 and 2022.)
agutnienanPnisan: A8 uNUHANAAMIINIMYS (Please indicate the degree of importance for
each statement below:)

H{FHISANI: RTINS (Degree of Importance)

SHICHHEEI (O echvES) 18emidg | 2. Aogs | 3.6HY | 4880
(Not Relevant) (Low) (Medium) [ (High)

1. 185 g e R 8 iR UHINSAUIRIAT (To replace
products being phased out)

2. ifyjuiisAANM NS G5B (To improve product quality)

3. iﬁﬁjﬂLﬁﬁUfgﬁHS@ﬁm (To extend product range)

4. 15ufiin§ iy yuis6innn§ini (To open up new
markets or increase market share)

5. 1EH{OINMMBUSUIME SHUSHS (To fulfill regulation and
standard)

6. IEYIMAUSWEAMWNIRY (To reduce labor costs)

Tepansmaga (raghigsm ob(
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7. {BYiMAUS WMRHM AR M HIEY (To reduce materials
consumption) ‘

8. IRYTMATS WM /YN (To reduce energy
consumption)

9. iigimATSWMIt:NABTANS (To reduce
environmental damage)

10. iigfifimamndnéndy SSw sANNIS U
(To utilize incentives, grants, loan, etc.)

11. Iiﬁ\jﬁi‘{]ﬁ (ﬁgﬁij@nﬁ): (please specify): .....ccoevvveeennan.

9.2. HIIWIIAN MF (WOWOo-WOWY) ruRANGRERIsRUT:MvShsiaSidntn (§8m
gicuhny) Shushsindduinm 1elubdansissiimys (What is the degree of impact

for each of the following effects of your product (goods or services) and/or process
innovations introduced during the three-year period from 2020 to 2022)

f{Bnistut:mnT (Degree of Impact)

prigma (Effects) 1.8smads |2 Aogo | 3uny | 488

(Not Relevant) (Low) (Medium) (High)

1. mmﬁssﬂiaaéﬁmﬁﬁ’jﬁﬁm (Increased range of products)

2. MsyudEnIg yiRsGinnnnnT (Entered new markets
or increased market share)
3. meinuynanmnis§8m yishiy (Improved quality
of goods or services)
4. meif jidngihgimnuiivsiss Unny yiwhny
(Improved flexibility of production or service provision)
5. MSUISUBRM NN URNRY Yicuiy (Increased
capacity for production or service provision)
6. MSMAUS WHIGNURYANGWARMISMIBTH YNSH
(Reduced labour costs pér unit produced or provided)
7. MSMAUSWIHI: fhtn mgﬁﬁuw{]ﬁm%smm (e g
M8n fJ (Reduced materials and energy per unit produced or provided)
8. MSMAUSWHNGT:MULTans yuifisajemn Shagiimn
(Reduced environmental impacts or improved health and safety)

9. MSIMINMBUSYJENH SHYUGINS (Met regulations
and/or standards)

10. UiﬁSﬁfgﬁf‘S\ﬁ (Increased value added)

1. 1§jR1G) 8 (AYBUNA): (please SPecify): —.o.ooocoerrre.....

ignanstdgd (prghicgsmi 9bs
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9.3.

HRII:INU Mg (VOWO-WoLL) AyRANGHR{FRIS{pAgMNIUSh N igndnnr Shy

shainSmipiph 1etUSONGEENMY 2 (How important were each of the following
effects of your marketing and/or organizational innovations introduced during the

three-year period from 2020 to 2022):

[UfRIgMN (Effects)

n{BnistaIt:mAs (Degree of Impact)

1.88madg
(Not Relevant)

2.

AGHG | 3.BUJY | 4945 (ign
(Low) (Medium) "

1. MEMAVSWinUHANHIMIFWHUIF Snpiminua

HAGHS UHARHGH (Reduced time to respond to
customer or supplier needs)

2. msiﬁmgﬁmmnéém yituNiy (Improved quality of
goods or services)

3. msmﬁﬁ§wm:ﬁnmwgﬁﬁuwnﬁm%ségﬁm yituhnyg
(Reduced costs per unit of output or service)

4. 1GJ918)8 (AJUUEMA): (please SPECfy): ..oocooorrrrrrrn....

858903 MmsagIsENCIgIEmsiIsitesis
SECTION 10: GOVERNMENT SUPPORT FOR INNOVATION

3]

G

&

10.1. fUIUEINN ME  (WoLo-BoLY) If{R:ANSIAIHRMSSGUMIRFAntIPAN NG
tfjsﬁgfgémhtmms :fﬁigig? (Did your establishment receive the following support
for innovation from the government during the three-year period from 2020 to 2022?)

[UE3gMN (Effects)

1. ¢ Yes

[waisid 18 aysugAliguing

(IF NO,"STATE REASON")

2.1% No

1

| 2 | 3 | a

1. iohnyifnpiunvaignuignis o (S Swinumnig
SuuigRISNE IMBINT: MIGIvIGHRISN) (Technical

consultancy services, e.g. assistance related to new
technologies through technology transfer)

2. 1uNAY A SR AUIGHTS aJ (MINWHTESURINN MIHSIR
ismivifsRinmn migudipmau wupnnng)

(Technical support service, e.g. evaluation of equipment,
implementation of productivity improvements, registration of patents)

3. MISIGUiEN mﬁsﬁﬁngm”ﬁm]ﬁﬁ‘n £38 yuimi (Duty
free importation of machinery or equipment)

4. mugmanguiwny isyuiimijaniphisuniiggs
(Commercialization of research and development Fund)

5. MIHSI{M NS (Tax incentive)

6. B§WiIGMIENI{MithiAig]S (research and
development grant)

7. B WAIMUSASIHE (Innovation grant)

8. iﬁjhigt]ﬁ ﬁgiﬂ'ﬁﬁln‘r”'i:(please 01=101117) TR

ignanstdgd (prghicgsmi

9Mmo




wizpAndoy Sizpanwi)i guowm

i
=
p)xg
o
e
30
n
=
n

)]
17253
e

ISl 1I8HUSIWES

agutndiFimutaNG MBI EIM:MAGwt 19 "yuugnAigung”
(Please refer to the following for the reason of IF NO, "STATE REASON)

INHRURNTRANT 6.9 (yuiuiifasmtiffanvaogni meg)
Reason for Question 8.1 (Ignore if your options is YES)

1. (ReansBsmsindimnbinndnivAnNSiHAM A (Establishment is not aware about the
incentive available)

2. Bihimiismiggum st wintiHAnURMSMAgRANMING WM WINLI (The
process of getting the assistance is too complicated aﬁd take a long time)

3. MR Endain UM S USSR ATRYMNIUAT{R:ANSIS (The incentive offered do not
cover our establishment activit?es)

4. Lot ﬁ‘iﬁ‘j«‘jig:]ﬁ (ﬁgﬁﬁ@]’]ﬁ): Other reason (please Specify): ......ccvveveeveveriese s

10.2. g1l qyuhwntgmimgivaontipanusim: ongmashsindivaifi:apsyns
Overall, how would you rate the usefulness of government support for your innovative

activities?
1880008 2SN AINSHTET  3MSANAINSHEE 40N 8AMaS
(Not relevant)  (Slightly important) (Moderately important) (Very important)

10.3. fnsiAnugmsmndindndnfgviguig)s djuifsshsiglisigneunyme?
How could the government encourage innovation further in Cambodia?

iIefi (Code) MAIUSHEINW (Put code by NIS)

8RS 99 : BRTMNLSINSHACVHNSHYSH YMVSNBLITNG

SECTION 11: ON-GOING OR ABANDONED INNOVATION ACTIVITIES
ﬁjﬁgmnsﬁgiﬁéigﬁts:gﬁmsmsémimjaﬁw (08 qURIAN RYTRIGENG S (software) SN

minidegngSunfig) mvan:oameu ignfan SamiganighiSanfigiSishnuisunpinswan

snifmamitatifiviniiy Shunsimsnsind sdnsn Sithims gndapr yignpogn g
Innovation activities include the acquisition of machinery, equipment, software, and licenses;

engineering and development work, training, marketing and research and development when they are

specifically undertaken to develop and/or implement a product, process, marketing or organizational
innovation.

11.1. HRILEINAT MG (WOWO-WoWVW) iR{f:ansivATgRMSngMAshsindnmyudjuiig)
shendimnin didhimi §5pi Bh{poERItU{HINSIHS Did your establishment have any

innovation activities to develop product, process marketing and organizational innovations
that were during the three-year period from 2020 to 2022 :

Tepansmaga (raghigsm 9mo
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1. Gim:jpsansBsmesngins iimsim:vi L MeYes 2.18 No
UMAYSINUUMURINIZIYIS? (Abandoned or
suspended before completion?)

2. Gimsii:ansmesnsind iimvin:ui
YRGS NURINNIRNIG)aitigie?
(Abandoned or suspended before completion?)

3. iglinugaipbENGh VoLV idiuig?

(Still on-going at the end of 2022?) 1.M%Yes 2.1 No

1. MG Yes 2.1% No

ignSoly: ny@foan SeSSanjpmumngie)

SECTION12: INTELLECTUAL PROPERTY & OTHER PROTECTION METHODS

12.1. yifisgsismauiwuipnnny dgigapung mangam ) Shoianingidmuiians
ITURHAMSMAMAA] SHMSS G HRILTIANT ME) (90W0-VOWY)(Please put the number of

patents, industrial designs, trademark and copyright that your establishment applied for and were
granted during the three-year period from 2020 to 2022:)

1856858 (Type) G$SNSIgAJ (Applied) iSSM8G G (Granted)

1. M WURRRRY (Patents)

2. MIGeuASIgaNUIRY (Industrial Design)

3. eNgGasgm (81f)( Trademark)

4. (5GHRSNG (Copyright)

+ wasitinnigiy é ghprianuntigsmnsigda Sudsmesgu ayuiuhigligng om
12.2. agBRIGANMIRHISITM S WURRRNNY ASISAINUNY meangaan@&n) Biuningitumns
iﬁ:i ﬁj 81 GG IUMS < (Please give the title of the Patents/Industrial Design/Mark/Copyright by
Applied/Granted:)

iUefi (Code) FOS NATUSHRINW (Put code by NIS)

12.3. ifimawis S AN B AR an sERfMFIV oL L B Hsuupmu S wuipnnng Ag

gNUAY IHUMSAIAUMA (EUGHFVoLY) INWhRYH TR AN S YRvISiE
i) HABIS & ) S"qgj S? (What percentage of your turnover in 2022 is related to the patents/industrial

designs that are valid (at the end of 2022) and owned by your establishment or company group?
MBITISEANUAIUMISWURERRY 8 SI8ANUIRGAGANUATUTIENSTIMNG B.&r  (—mmemmmemmev %)
Percent of turnover of owned patents/industrial design from the Total of Turnover as listed in Question 2.5:

Tepansmaga (raghigsm omb
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RIANIH2.4 NMBOTNUH:ansmeshsindintinm:«

12.4.601W: N0 MG (YOWO0-VOLY) AFBUNMIANT: N SEIN:{H:ANSIVTRNTNUIE A

Sywanmigmuigimimishsin Situmimgiinwif:an Siuaigns (Duing the three-year period

from 2020 to 2022, please indicate the importance to your establishment for each of the following
method to protect innovations developed by your establishment:)

AFRSANIAINS (Degree of Importance)

Tanpaymimishgin 8 — _ :

Method of Protecting Innovations 1. U8MAMg | 2.NGRG | 3. YHJY | 4. goJ

(Not Relevant) (Low) (Medium) | (High)
1. (M AR WURARAY (Patents) L]
2. MiG:UHHSIZINUIRY (Registration of design) D

3. NG esgm(B#) (Trademark)
4. 9GHARENS (Copyright)

5. ﬁgmmm]ﬁ:ﬁ@ migHigAmanE§RY (Confidentiality
agreements of trade secret)
6. MOMA LN m%sm:mm (Complexity of design)

7. Iﬁjﬂigjﬁ (ﬁ;HUﬁ]ﬁﬁ)% (Please Specify)......ccccvevveerreennne.

{8 SR IMS HEFINNS (SECTION 13: HAMPERING FACTORS)
13.1. gRIW:IA M (V0WO-WOLL) KM ANIMBIS MSEUTMUTRINSTAM[IMINAY

cafgmn / Binaengind us§nuilminnipodadifisngins? (During the three-year

period 2020-2022, how important were the following factors for hampering your innovation activities
or projects or influencing a decision not to innovate?)

AFRISANI:ATNS (Degree of Importance)

1. §smfdg | 2. AGH0 | 3. UHjY | 4. 80
(Not Relevant) (Low) (Medium) | (High)

ﬁ@m‘ie (Barrier Factors)

k)

1. fifntity (Cost factors)

o

S

1.1. HIYGATING (Cost too high)
1.2. iy gl fisinhifi:ans (Lack of funds within the

establishment) '
1.3. ig:ntiiiniuan{i:ans iy (Lack of
finance from sburces outside the establishment)
1.4. MSAWiE NS ﬁ‘[ﬁ'ﬁ 8 3] (Excessive perceived risk)

2. ignG1an:dh (Knowledge factors)
21. 1) UH URTHMS fIBEIMIA (Lack of qualified personnel)

2.2 fit) s A NSHAUIGHATGN (Lack of information on technology)

2.3. i (RN SAATRNI (Lack of information on markets)

2.4, MIBOARHMAGHINTEFINMINNUSHSIRS
(Difficulties in finding cooperation partners for innovation)

Tepansmaga (raghigsm 9mm
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25. magsignwistinn:iuinygGGumm Shminnidig
(Weakness of intellectual property knowledge and rights)

3. iK1 (Market factors)

3.1. FRPIRIN S{RUE NN Wt asti uTh el
(Market dominated by established enterprise)

3.2, njpimid simad{pmsim sinsu Shiuhnyuing
8NS5 § (Uncertain demand for innovative goods and services)

3.3. 8N 8if ANWUAMIMUMY UMY
(Innovation is easy to imitate)

4. ﬁmLﬁﬁLﬁﬁ (Organisational factors)

4.1, MnghKIsMIATRN RN
(Organisational rigidities within the enterprise)

4.2. RINUSIURIURIGRIP IFHRMIF (0UT (Attitude of
personnel towards change)

4.3. STUNUSIURIHRRUANIN ISR MIRIAIYT (Attitude
of managers toward change)

4.4. IGWHSMIAUTRNIVA{R: AN S (Managerial
structure of enterprise)

4.5. Howpmanumnfugdngsnsins uhwaninyi
MIB e fiY (Inability to devote staffs to innovation
activities due to production requirement)

4.6. ﬁﬁ:B‘lﬁ%Sﬁﬂ@mmﬁﬁﬁg (8. HMI) (Lack of
infrastructure) (e.g. building)

47. ﬁgzmﬁ%smﬁjhu‘?@i (3. tajs unIAN) (Lack of
facilities) (e.g. Machine, equipment)

4.8. iy :isunmMmME DA SHMYWIH: anS{pNifi
(8. ANRTGNATH ITC, RUPP, CDRI, CARDI (i B) (Lack of

networking with research institutions (e.g. Universities,
ITC, RUPP, CDRI, CARDI, etc.)

5. ﬁmtijli'j iMpSitnmMuanNminN: (Regulatory factors/ public policy)

5.1. MAUBiULiSUSU[ME YU eI IBSNSHUENS
(Insufficient flexibilities of regulation or standards)

52 1MUSTINMUAGN AN S UIGRIGN anmInN:igi g
1g1Ng ﬁ’[ﬁﬁ (Limitation of science and technology public policies)

6. RAIJIIE)H (Other factors)

6.1. Ssimdifshsinfig)ms inwanmiuinmnssnsins

8182 (No need to innovate due to earlierinnovations.)

6.2. mnEsoinGipmenyn{pimisshging
(No need because lack of demand for innovations)

6.3. 1J11E) 6 (AJHUEMA): (Please specify).................

SSBHIHRN DHOHS (ANHTSMS (RNHIHEN (RNH (RNFWIES (SVNLASHTMIRG |

igpansmiagd [rsghinsmi 9MmE
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B FINIHEDS
. BIRUEUEL Shpnis

9. NRgHY T 1U)h g imiiaghinsmi

V. inRtH; NH Gam g imiiaghinsmi

m. DRgHY UNH MANU HSIgIuRmIfpagaigemI

G. DRgHY 18)i and HeIgiuaBmifpaainsmi

& hngny (F U HESUWRIGNanSMAMH

9. NHgHY §NW M S s wnmignansmiagh Shmfnppaghissms

. DRGHY A8 Y s wnmignansmiagd Sumfnpipaghissms

G. IR 0é ijuen HRQUDRMIgNanSMAGH (Paghitsmi

g. 1Nt 18 & nwnmaanmiissms Shaii

90. NHgHY MY aylng wmsnwinsaifignan(ay vignign Susnsigs

SumhGfnpinaghinsmi

99.iAN# U8 B HYM SRS AIRIgNaN|ey vighign Sushgins
91, 1N 1) NGAATE figuianmMmiissmi §hagh
9M. IANHA 1UN NG HYMS AN SGRIgNaN{y vignign Sushgins
9G. INf A M HYM SRS AIRignan|ey vighign Sushgins
9&. INH Fi Byan HYMS AN SGRIgNaN{ vignign Sushgins
3. (huv{inigf gSwinmntnusni
9. 1A e uinm nimiAsEMAMINS [Haghissms
V. IR 180 Gehinn HSM S UURNSHURNG 8w HAIZSnyih Shuignig
M. INNA{Y VW iNigjs [mSMIEn M IgnanShiaf (paghitsmi
G. IR0 A (08 HS[MSMIN G Ignansmimf (ahissmi
&. INATED I8 agipt HS[UMSMIN G Ignansmimf (ahissmi
9. M §NUW fyHgNT HSMSMILN W Tgnansthiagd (paghissms
. IANART 184 ag8anY HS[MSMIN G Ignansmimf (ahissmi
G. IR 1815 umi BRSO whnSGhigNAn|ag vignign Susnsins
A. ivs[Rupudgse
9. 1NH 1UN NISGN HYMSwRRNSaIRignan(ey vighign Sushgins
V. iNF U8 8 HSMSwRRNSAIRignan|ey vighign Sushgins

igpansmiagd [rsghinsmi 9met



niagishsiasist ispunwnsdw 12aAnhoe Shisganwigh givowm
m. sans H)§ 0GR fguianmMmiissmi §hagh
G. INR TR AJIsH [msmitn i Ignansthiagd (naghinsmi
&, IR S [ [memitn i ignansthiagd (naghissmi
9. IANM &J aNgS HS[mSMIN G Ignansmimh (ahissmi

w. (sy[imag gdwinunanmuwminh

9. Mgy {F U

V. RGHY §NW M
m. AHgHY &J8 K

G. 1ANf 18 &

&. INATED B8 ifuehn
9. DfigHY MY ajibng

[, 1A U8 B
G.inn iH)i 0
&. 10Nfi 1UN MI8EY
90. 1N 1 iQM
99. AN & NN
9W. 1N W {JI8H
9Mm. iANf M WA
9G. i N8 1
9. INf § &M
99. 1ANA §S M
90, 1ANF i aje

9G. IANfi 10N GY

HawHignansmiai
rawnmignansmigd Shmfnppaghissms
rpwnmignansmigd Shmfnppaghissms
Nwhmananmiissmi §m{:jﬁ
HpwRmisnansmigd paghissmi
LUmSSTWﬁ@Siiﬁ?GﬁﬁﬂLn Y ?gy Shshsind

SumhGinpiaghinsms
HYMSOWRNSARIgNAn|y vighign Susnsins
figuiranmmiissmi §hagh

HYMS AN S PRTGNan|ey vignign Susngins

fd
IS WRNSARIGNAn|Y vighign Susnsins
HSWm SRR siignan(y vignign Sushsins
[msmitn i Ignansthiad naghissmi
[msmitn i Ignansthiad naghissmi

a ao

[mSmiun M IgnansShiaf [paghitsmi

[ -4

vIRwhnSGhignaniay vignign Susnsins
BIRwhnSGhignan|ay vignign Susnsins
BRSO wRNSRIgNan[ag vighign Sushsgigs

i8

BRSO whnSGRigNAn|aT vignign Susnsi

igpansmiagd [rsghinsmi
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9. iﬁﬂﬁﬁ“ﬁﬂﬂ S)it 8 Oslo Manual 2018 guidelines for collecting. reporting and using data on
innovation: OECD.

V. iﬁi:]i’iﬁ“lfﬂﬂsgliﬁffi Oslo Manual 2005 guidelines for collecting and interpreting innovation
data: OECD.

m. sed)imtiangisamag aiaiwignaniySavigaisn givoom im:nyibndo
[Raghigsmi

¢. ing)ininnisnméndadmiaiwingfionym (6.a0.0.6.) filnfo givoow
[Ragaigsmi

&. i wminhaj il 8hgis §(Nationnal survey of innovation) iU E3 {118 fIt1§]ed §1VW09d
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and Finance

BERERFRITNS
] ] @ ] o
MRjH1H ﬁhiﬁﬁ.‘i-‘i?j Mg ﬁ"lﬁ'lﬁ.ﬂﬁhiﬁﬁj mejnm ﬁ"lﬁ'lﬁfl‘igi
BE (fU.H.) Business Enterprise AN A EinY
GDP (§3.80.80.) Gross Domestic Product | BFU%H S PUAN{RITEdIU
n pgtsmafgSuntiHAmu
GLC (H.80.197.) Government-Linked L, s &
Company (HAM N IH)
GNI (fi.5.84.) Gross National Income ﬁﬂjfiﬂ,{mjthﬁﬁjqﬁ
Government and 2 e Somss S o
GRI (1.1.60.13.) Rosomrch nstitute andemiing Su{anipniig
Information. Computer
ICT (1.U.5.) and Communication fns Anjér Shuignignaunnys
Technology ’
THL (.0.8.) Institution of Higher | 12 n e Grpm s e
Learning « o
IP (1.1.) Intellectual Property Ay GuUI
MEF (%.80.10.4.) Ministry of Economics | 1 ssuiasiifiy Shtiimin

MOEYS (8. 115.1i.)

Ministry of Education

youth and Sports u
MoP (f3.fi.) Ministry of Planning Lﬁﬁgﬁ%ﬁ Smi
Ministry of Industry. GRS MNUNIRY TGN ANTAT UIGRIGN
MISTI (§.i.U.8.) Science Technology and | -
Innovation S Sﬁ$f§8
MNC (f1.G.11.60.) Multinational Company | {fi1 S DK M §
NGO (H.U.1.) Non-Governmental HAMIgSiusINAN
Organization
NIE (f0.8.f.8) | Newly Industrialized | iosp&5gpinngd
Economies -
NIS (1.60.5.) pational Institute of | fenansm A
NKEA (8.80.53.) National Key Result Area | §iUSTRdRGRINS IUIME

OECD (H.fJ.fJ.U.5.)

Organization for
Economic Cooperation
and Development

mamioigunpivimnugiy
Shmiskigj

PPRN (#.U.8J.1.13.)
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