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mig:ufnngamen) 0 00| 0| 00 0 00| 0| 00
fgHRSNSG 0 0,0 0| 00 0 0,0 0| 00
1] 0 00| 0| 00 0 00| 0| 00

mN#9.uMm vEMRISH{ETan: R sismipmaulwuipnnny Shitmimi
Than(rgmInish§igs kil
i o AYga 1Ry

fin
M WwuRnHng 0,0 0,G
MIGuASIgapuIng 0,0 0,5
mig:ufmngasgmen) m,o 9,G
fGHARNG 0,0 0,G
ﬁgmaw]mmmmmﬁigﬁmsfngﬁg 0,0 0,&
MARAANIISMIEE 0,0 0,9
QU 0,d 0,f

1M

UM WwupnHng ; ;
MIG:UASIgUNNRY ; ;
mig:ufnngamme) ; ;
fiGHNRNSG ) )
ﬁgmmm]mmmmmﬁ%mmn‘ngﬁgj - -
mAAAN MisMIGS ) )
GV - -
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Ml wupnnng

MIG:UASIgINNNRY

mig:ufmngasme)

fiGHMRNSG

ﬁgmmm]ﬁmymmgwﬁ%g Amengny

MBHANMISMITGS

FOjUBjEME

mNi9.vc vijEMRISHEaAMNiYungmAshsinSmulaiw

AN gRjuma
° AYSA | 1ohny
fing
Amaiy
HIgQAIING 9,6 9,8
Y yuliisighacans 9,d 9,G
ny:ntIMIniuAn{A:aps g 9,0 0,8
IN8AWis UM sHiBngas 9,Mm 9,9
HRUMAEN]Y 9,G 9,1
nmtinn:i
Ay UR RGNS BRMA 9,Mm 9,1
iy Admsaiuignign 9,9 9,9
Ay ABDeHAGENs 9,m 9,0
mm"jmﬁgﬁmﬁﬁ;mﬁ%m@ﬁjmmmmﬁsﬁs,igjé 9,9 0,6
mngSigpuissian:fhiinygd§umm Sumimpidsg 0,8 0,8
YHUMBYNY 9,9 0,8
AMERNI
GRpIpIn SRUGANTIN W M i TH ) 9,a 9,9
ngimIBsAGMnEIM:IUnEU SHRNREINT 0,G 0,G
sNgins AinwiuuntMIMums ysghmey 0,6 0,9
YHUMBYNY 9,0 0,6
ARO[
Tenanshagh (paghinsmi 900



mnﬁﬁﬁwﬁ%smjmﬁmﬁgﬁ IV iU 9,9 9,0
RIUNUSIU AU R BRI ISTIRMIR [l 9,0 0,8
mnﬁﬁﬁwﬁ%smjmﬁmﬁgﬁ iy 9,0 0,8
TG SMITRURNIUTR AN s 0,8 0,60
naosimapamniun OmgshgigSimwanmpimisbnng 0,6 0,60
Al NRISITNRNITNYHS (8. HED) 0,6 0,6
ﬁg:mﬁ%smﬁjﬁﬁi‘@i (3. B160S qunIAN) 9,9 9,9
iy :%snmmémﬁésﬁmquﬁj@ S{ANINE (8. aNRUTgN AW o o
ITC, RUPP, CDRI, CARDI fiii¥) ’ ’
HEMAYEY 0,8 0,6
ANGNT INUSIENNWANMIAN:
mnutiusisusyjmf uusi SigpIBsNSRHUENS 0,9 0,8
IMUSINNIGNANYRUMGRIGN ANMIAN 1Y 0, 0,G
UjuMAYY 0,9 0,4
REIRIG)H
Fsoimoif sheinfig)me imwannfvinmssheindysiss 0.8 0.a
mASsei MBIy sny apimisshgins 0,60 0,9
UuMAYY 0,9 0,8
B EMBEN]Y 0,8 0,6
)
Aty
ﬁ%ggﬁ'jmﬁ w,m 9,19
n syl Risigiians 9,0 0,8
nijseRUIINInApAnEA san sl 9,0 0,8
iR wigumeniinga 9,8 9,9
HEMAYEY 9,9 9,0
nninn:i
i) U RS UM SUBRMN 9,m 9,0
fiy AR SHAvIGRTG) 0,8 0,8
RGN EREE Y 9,19 0,9
mm"jmﬁgﬁmﬁﬁ;mﬁ%ﬁqmmmmmﬁsﬁsigjé 0,8 0,8
magsignuwistinn:fulingS§uan Shmunnidg 9.9 0.M
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YHUMBYNY 9,9 0,9
AMa§nI
§appinspuENTINWANM aiEUTIE 9,G 0,8
B{IMIB SINABIMGIM R UnEN Shiuhng Ny 9,9 0,d
sNginS ANWULEIMIMUNY ysgamy 0,6 0,1
YHUMAYNY 9,9 0,4
ANRORHY
mnﬁﬁﬁwﬁ%smjmﬁmﬁgﬁ iy 9,9 0,9
RIUNUSIUATUR GRS MIR ys 9,Mm 0,G
mnﬁﬁﬁwﬁ%smimﬁmﬁgﬁ U & 9,9 0,M
G WESMITRURNITAIR: aNS 9,9 o,m
nasmapamniun Om§shgigSimwaninpimisbnng 9,0 o,m
Y RISTNRNIGNUES (8. HMI) 0,6 0,
Ay aisiA]wuimi (8. Hidjs gunnan) 9,9 0,61
ﬁg:%SUmmémﬁ§Sﬁmquﬁj@ S{ANINE (9. aNRUTGN T - o
ITC, RUPP, CDRI, CARDI fiiit) ’ ’
HRUMAEN]Y 9,9 0,G
ANGNY IMUSIENNWANMIAN:
mauiiusisusymf uush e IBs NS RIS 9,9 o,m
IMUSIENMWIEN AN RUGATEN ANMILN 1Y 0,8 0,m
YHUMAYNY 9,0 o0,m
REIRJRIE)H
Fsoimoif sheinfig)me imwannfuinmssheindysiss 0,6 0,1
mnSsei MBI sny apimisshgins 0,6 0,1
HRUMAEN]Y 0,6 0,1
UM AYE]Y 9,9 0,4
inu
Aty
Higgauinm 9,9 9,8
fiy sy uSMisIph{i=ans 9,6 9,0
ﬁgzmﬁtﬁi@iﬁﬁmﬁnﬁ:@smmm 9,6 9,60
Un8AwiBumsn{Bng v,9 9,5
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YHUMBYNY 9,8 9,6
ngndinn:in
fiY) S UR RGNS BRma w,m 9,9
iy A SHivIGHIg v, 9,8
fiy s ARNSARE g 9,6 9,8
MIlAGIMARIRER SNMITINTSNSI S 9,6 9,9
mngSigpuissinn:Enilinga§um Shmunnidig 9,G 9,G
YHUMAYNY 9,8 9,6
nME§NI
FappinspUEANTTNWANM aiEuTIE 9,8 9,9
BiIMIB SEABMGIM R UnEN Shiuhng s 9,G 9,0
shgin SR pEMIEMUME ysEhmy 9,G 9,9
HHUMAYNY 9,6 9,9
ANRUEN
mnﬁﬁﬁwﬁismsmﬁmﬁgﬁmmmm 19,9 9,6
RTUNUSIUATUR MMM AT 9,0 9,9
mngainismipiEInaNEM 9,61 9,9
mmﬁjﬁgmimﬁmﬂmﬁh‘ﬁ 008 9,G 9,G
Hsgmnpamugon§shsigdinwanmpimisinng 9,8 9,9
ﬁg:mﬁ%mi}@mmmﬁg (9. HANI) 0,8 0,1
Ay mtsig]auimi 3. Biajs gurien) 0,9 0,9
ﬁg:%smmmémﬁésamﬁuw@:@ S{ANINE (3. aNRiUTGNATHS o -
ITC, RUPP, CDRI, CARDI fiiit) ’ ’
YHUMBYNY 9,Mm 9,9
ANGNY INUSIENNWANMIAN:
mauiiusisusymf uush e Iis NS RIS 0,8 0.9
IMUSINNWI NN YRIMGRIGN ANMIAN: 1Y 0,8 0.0
HRUMAEN]Y 0,8 0.9
REIEIE) 6
Fsoimoif sheinfig)me imwannfuinmssheinSysiss 9,9 0,&
magssimbiym:ny sapimisshgin§ 9,9 0,8
YUMBEYNY 9,9 0,8
UM ALY 9,G 9,1
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NSIIHNRBHSD

Government of the Kingdom of Cambodia

” eSS Rms
MEHPOENR W

CONFIDENTIALITY OF DATA Ministry of Planning
ddmsitupygums Shpimsmpnayps wwihipi
nsifmainamutanhagh iwisupmiftgdw
U gantsigiwy
Information collected in this survey is strictly confidential and

will be used for statistical purpose without revealing personal
or institutional data.

SISO RRNS
sHIgHEARSINEHS nomBieg ieinge
oké
#5955 FIRNERAE 09 oklo fe kolom

QUESTIONNAIRE
CAMBODIA INNOVATION SURVEY 2024
FOR THE FINANCIAL YEAR: 2021, 2022 and 2023

SqpaneiENs [Hacisems

pesoigems

Sansneifass National Institute of Statistics, Ministry of Planning

Tenanshagh (paghinsmi 99Mm



(ENRSBRNSINMNINESH (OBIECTIVE OF SURVEY)S

migannis: memuinnipyuigsw sujnh Sugipnwidnsiisnsinsistdingm
fan(ag ismagy Sndaps uainmignighidaafigr§ guiw:nn ng ©owe-wowm)q ffms
s fugwinipAnn Shandsaisig)apnmubnrgamiwiindisnsinsisii:ansnify
ISInH IS AIREM Eamﬁﬁajm:mﬁﬂﬁéimmétmmm§a%ﬁsmsmﬁﬁtmmmgm:Mﬁjws,ﬁﬁﬂ

The objective of this survey is to collect, compile, and disseminate information about product,
process, organizational and marketing innovation as well as research and experimental development
(R&D) during the three-year period from 2021 to 2023.The information will help government and other
organizations in developing a better understanding of innovation in business establishments in Cambodia
and in preparing policy and planning objectively.

Swusws:
shgigds RmminginginOnau ($8m yiwnngy) dulhimi ManpagGupi§ uifianiag

AR gl mingiy

DPIMIHGIUIN MENUSNS

o

§ifig G wggmiIn génAdshnMiaus ypidihiysHigint amni
) fi

1

a

At §laGw duihim Hany s uianjgismipopaiia

(3]

§ yuidimiySHIg R AT RR AN s T (namy Taininn sl oslo in:nuIln§m giwood)

Innovation is the implementation of a new or significantly improved product (goods or
services), or process, a new marketing method, or a new organizational method in business practices,
workplace organization or external relations. The minimum requirement for an innovation is that the
product, process, marketing method or organizational method must be new or significantly improved to
the firm (Oslo Manual 3rd Edition, 2005).

ssérne’ (INSTRUCTIONS) 2

AR NS apigjoinmInwERpUENURUEMIgIRG NImis Mipniphilhnfigs
gESMIMSInGIT AR ansY AR WRTHTANNISNHAT ilniuhinmsminnsiighe
The questionnaire should be completed by the top manager(s) responsible for business operation or

financial operation/management or research and development or corporate planning. Please respond to
all questions, unless otherwise instructed.

(=

Egﬁ@g% RSN (SECTION 1: IDENTIFICATION INFORMATION)

nens

fi. (it SRUSHING (a. Area information) (i)

NEmEA2H (Municipality/Province)

{fi¥)/[un/8 A (City/District/Khan)

/50§ (Commune/Sangkat)

{84 AN (Village/Mondol )

ISR ANS (Serial Number of Establishment)

99k



{A:6N8 (b. Establishment Information)

S (Name of Establishment)

LUG‘I"EJT 5 (Name of Interviewee)

=2

IBIF (Job Title)

iug Guifﬁg (Telephone Number)

ENIHG]G{R’H (Email Address)

HMWINSUFUJS (Physical Address)

fi. (it sitiig{§Hiye (c. Enumerator Information)

NN UMEIS (Name of Enumerator):
UIRHIU 31 (Signature):

9

18 §Iaig (Tel. No.):

a

15 12 v 1089 (First):

(Interviewing date)

1161 (Second): 1nEm (Third):

U UIRE W a0 S (Started Time) -

MU EIE 0§ (Finished Time) :

a

MUUTIG SR UREYEIANT (Delivery date):

MUUTIH S [UY UIRTEYEGANT (Collecting date):

1@:HL§Lﬁﬁﬁ§ﬁj (Supervisor's Name):

UIR{IU 3 (Signature):

a

Is your company registered?

np:u(§inig SHMAIUEHE (Coding) NHIUA (Signature): i5 12 &Y (oY)

N8I UNUESSH(Data Entry) MRV (Signature): i5 12 &Y (oY)

w. UHAN:Itas{H:ans (d. Establishment's Profile)

{A:ansuifinigihisiginm (Year of Establishment)

if:ansivaognmsgeuditiuie? (pagufimdngnyg)  goueHs 1 me 219 L
(code)

18 G: UV TR a1 S(Establishment Reg. No.)

MO (Ownership)

HR{fUn (Local)

%

UitG g (Foreign)

%

a

ignansthad reghinsmi
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N.{UiA 9‘[ﬁ 818 (Type of Establishment)

1. Lﬁ:@smﬁfﬁg SH{ANINII (Government and Research Institutes) TIEDT
2. (RN SEORNMSGa/f:aNSSHEAAN (Institutions of Higher Learning) (code)
3. UM ﬁjmﬁiﬁﬁ (Business Enterprises)
4. ERMIBSIUSINAMIU (NGOs)

aad [~

6. MNMAYAIGIS{H:ANS (Ownership of Establishment (Legal status))

1. (vtIshRngag@smeg:um) 2. YU SIARYAG(MSHUL)
(Individual proprietor (with no registration)) (Sole Proprietorship (with registration))

3. (YIS uNAY NG §igT 4. (BT SINRY RO G SATEE
(General Partnership) (Limited Partnership)

5. (NEUISNANS GG AITRIN SH{ER 6. (HUUISHUNHSG G2 W SHIEH
(Private limited company) (Public Limited company)

7. tj[,ﬁﬁjﬁg[,ﬁﬁtﬁsmsfﬂgﬁijmwﬁj (Subsidiary of | 8. ﬁﬂ%ﬂ{ﬁﬁtﬁ SUIGHR
foreign company) (Branch of foreign company)

9. MILNMwHAmimANFRYHvYSuiig i

10. RGUNIRIAN (Cooperative)
(Commercial representative office foreign company)

1. UUNEITRD RN WIEY (State-owned organization)

e 12, symidsivSiHAmMU (NGO )
(UM WH Including autonomy-owned organization)

13, TRJHIG) SATHUNA (ONEIS SPECIFY)....ovorrrreoeeeeses oo oo oo

1. HURAY/AYS AN (Manufacturing)

inj (Sector)

2. 1N fiy (Services)

G588 RN (Number of employees)

igntl: dfmegiaintEane

SECTION 2: GENERAL INFORMATION ABOUT YOUR ESTABLISHMENT

2.1, (URYMNGY[H (Main Activity):

fJUHARUNWHRYMNGYRMIUAI{R:ANSHA (Please give a description of your main activities)

iygMi (Code) MATUSHIINW NIS
2.2. 18R ANSIUUHRR MY R UE S U S aNAMIn AM /BT 81U 181167
(Is your establishment part of a company group?)

a

ignansthad reghinsmi 999
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1.M% Yes  2.18 No (18 ajuiruitigl Skip to 2.3) [ ]
WALl Me HIMUFMhANAMIRAM?
If yes, please indicate the location of the head office:

1. {1118 A4AYE (Cambodia) [ ]

2. i[l{uis f‘ljﬁﬁm (Outside Cambodia) {3515 WiINI82 AJHAJIUS 2.2.1. jEIen
2.2.1. (ﬁgﬁﬁ@n‘ﬁ[}ﬁgm (Country specCify)) .....oiiiiiiii e

2.3. (MAGANMENS (Turnover) AE 2021: NS (Million riels):
MANNSuHAmMI sﬁmm (Percerl1tage derived from exports): %

2.4. MASANMIGA (Turnover) HAE 2022: NS (Million riels):
MAINSHHAMI Sﬁiﬁm (Percer;tage derived from exports): D:D %

2.5. {MAGANMIE (Turnover) 45 2023: NS (Million riels):
MEIwNSERiMISIIGM (Percerlwtage derived from exports): %

S HR M3 ESHBIENS|SIS S S48 S (SECTION 3: RESEARCH AND DEVELOPMENTACTIVITIES)
Swusws
- mippoignd RanAigid: AiiRgmimsuganigpgag Samsmaan:mpds wwiwpins
nsimityjoif s fistinn:Sn iwissindinn:Euisusagnf fums Shuhy ampdnuifin
mifimaig asumwignidsinn:ftsunsypntg cunhmuial)inlinns) Frascati Manual
Ww0o9dH)

- Research and Development (R&D): comprise of creative and systematic work undertaken in
order to increase the stock of knowledge including knowledge of humankind, culture and society
and to devise new applications of available knowledge . (Frascati Manual 2015)

3.4, pRI:InL Mg (WoWo-wowm) i AN SITAHAMSITURYMN YHSIRBIEIMIpNITNI
SunfigSidvjuil nuin s OnE /Nitigis? During the three -year period from 2021 to
2023, did your establishment carry out any research and development (R&D) activities or projects?

1. MG Yes
2.1% No (Lﬁﬁ?Siﬁ 1§ ﬁgﬁ?ﬂjﬁtm, If No skip to section 4)

3.2. eygaiupwingmappniphi SiufigiSivaif:ansyn
Please give a description of your research and development activities

1Uafji (Code) mr‘nmafjmmm (Put code by NIS)

3.3. BSMSHSAJeuUMIfpNiMi 811A1E]S (Human resources for research and development)s
1-G S SHATANITNT (Researchers) $6UIU (Total) , [fU (Female)

a
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2- §SHAUIGNTG {U (Technicians) $fU1U (Total) , Lﬁaj" (Female)
3-Ggsynnai{gigig)n $RJIU (Total) , [0 (Female)
(Other support staff)

3.4. MiGAMwauIlMIpnini Shsfig)s ahiw:inmu mgl (Wov9-wowm)

Total research and development expenditure during the last three-year 2021 to 2023:
AgidsnURYUIU+GAMWGIgHis +SAMwiiswg mis(n Hays JuvTmimgi g+Samuwib
neni fhisugginih J+Samwngliifng s

(Total labour cost+Other current expenditure+ Vehicles, plant, machinery and equipment+Land
buildings and other structures+Total programming computer).

1.5nmwsiuibmitaniphi 8unfig)8 nigi2021 (Total R&D expenditure):

AN ST A3 (Million riels)

2. Gamuagiuimifpnipni 8hsRig)S nhgi2022 (Total R&D expenditure):

AN 1) A3 (Million riels)

3.6amuwasguimigpniphi 8hsRig)§ nhg12023 (Total R&D expenditure):

AN S5 A3 (Million riels)

[q U]

SHEE: BHBMOTSIKSHS (SECTION 4: INNOVATION ACTIVITIES)

Sesses:

o shgindndingus AiminadHginéSmuiuhnyd ypIdihuySHIgjnt NI uULEaN:
umnPmaasOatuis: JunUAmniuianguilunan:vighisa um am
SHeumi: fYTH Software MAMWTAIUATNTERFIMA UUIGAN:YSMIHIg)H

A product innovation is the introduction of a goods or services that is new or significantly
improved with respect to its characteristics or intended uses. This includes significant
improvements in technical specifications, components and materials, incorporated software, user
friendliness or other functional characteristics.

« shytpSiutimes Bnmimsigisdany WianaismipaniéSmisng ypidimiysgig)
AR G118 UM UMIR IUIHIgAn M igRUIgRIgAT quRIAN SHunyiR software
shginSihimimopinsuifingunigmavguniganmismia@n umipaméRmiliy]
v sannMAyMISGn MR EIMSI O yipidihiysyigintamn

A process innovation is the implementation of a new or significantly improved production or
delivery method. This includes significant changes in techniques, equipment and/or software.
Process innovations can be intended to decrease unit costs of production or delivery, to increase
quality, or to produce or deliver new or significantly improved products.

a
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- shyafigndnpr: Ammimsialfianjaigndspifywisumadgiamih aumiging omins

f
MIGS YUMIFEZE MINMUINM MIFJYRNW ymihAniygs s
5

ifwnvigi§hnpiminuanisses§msinpmadngh indgp
UG a1 ywimutansisMivii smItvR:ans

A marketing innovation is the implementation of a new marketing method involving
significant changes in product design or packaging, product placement, product promotion
or pricing. Marketing innovations are aimed at better addressing customer needs, opening

up new markets, or newly positioning a firm’s product on the market, with the objective of
increasing the firm’s sales.

- sheip8ignpopn Ammingigiianjaisnptpaiywahmmsigmfiy wonauggmin y

¢RgsunMIvaIA:ansy sheinSignpopamsimutantifjoiiswdgmniva

{:ansihwmavgwiamwignu ysamwipioimi i wiigjmanghgimnngdadim:

2 a [

AlgHiIgmI (15jH SHURMNMINI) mﬁﬁtlrgjﬁtgmsjwnﬁsmﬁ@mﬁuims (omsinn:inan

imisugsivsminy) ymAvgwiamwismigfigig

An organizational innovation is the implementation of a new organizational method in
the firm’s business practices, workplace organization or external relations. Organizational
innovations can be intended to increase a firm’s performance by reducing administrative
costs or transaction costs, improving workplace satisfaction (and thus labor productivity),
gaining access to non-tradable assets (such as non-codified external knowledge) or
reducing costs of supplies.

4.1. SN|SHELSBHESRS (Product Innovation)s
4.1.1. HRILEING MFWOW9-WovMm) iR{A:ansivaTHRMSifshgin s Minin(d8m)5 ypias
mﬁﬁséiajﬁﬁﬁig‘l [UTEIUIS ? During the three-year period from 2021 to 2023, did your establishment
introduce significantly improved products (goods)?
1.t0S Yes 2 .18 No |:| 03810 19 AyBIURISIAINNI, If no skip to 4.1.2
agEHBUN WS ANsORE T ypmdnhiyegigntamniy

Please give a short description of the new or significantly improved product (goods).

e iR Wi gAY (CSIC Code) MATUSHRINW (Put code by NIS)

fJEGLIUe 9 M9 S11 18 1STRnNINRIMYS

4.1.1.1. MLifshgin S MnEUFIBIIS? New products?  1-MYes 2.1 No

4.1.1.2. msifsheinSsUngupiRdihiysniging 1.M%Yes 2.1§No
FH UTEITIG? Significantly improved products?

(BSNTUGIMINRTSLS S3mE Itam S EaiS ansigiig)e §ﬁi§ﬁ7ftlj7ﬁfgimmgllﬂ.‘iy?‘7ﬁﬁ}mﬁ)
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(Exclude the simple resale of new goods purchased from other establishments and changes of a purely
cosmetic nature)
4.1.2. HRIG:IAN M (WoW9-Wowm) if{f:ansivasgnmnSiFsNinSslnsuahny) g yids
Y S[IGjAN N ITEIYIS ? During the three-year period from 2021 to 2023, did your establishment introduce
significantly improved products (services)?
1.M8Yes 2.49No || (0edsilis ayuirsniglaIngs, if no skip to 4.2
agEHBUNWE Y swhngiiug gidihhysgigndumn

Please give a short description of the new or significantly improved product (services).

------------------------------------------------------------------------------------------------------------------------------

weniiaiwigfiy (CSIC Code) NAUSHRINW (Put code by NIS)

4.1.21. MSiGengin s ﬁﬁgﬁi“’ww? New services?  1.M§Yes 2.i8No
4.1.2.1. MSIGSN IR SIUNRYUISINIYSHIGIANINN 1 Mgyes 2 18No

9

1ii1U1§? Significantly, improved services?

4.1.3. snGN Fhhngd gidihuysyigrfiaumn
New and/or Significantly Improved Products/Services

AENHIVE (1) [UATSITNS 1 (2) [TATSITMS ISTHHEMTHEAT SHTIAMAGIIUG UiUIaT M
GREIGIRE AU MSIANSTISIFEPIME[UIR §§TIME S (Please put (1) if Yes or (2) if No in

new andyor significantly improved products/services introduced to the market according to the following
categories.)

1 BURBUGUIIAINAYSHT | 21NnYE Uiy Sk
BinfaIs Uifinigihinw | §indann b i mgihihu
SIfUN? (New or significantly | STIUM? (New or significantly

. . improved products) improved services)
UIHigHiinW (Developed by)

(TR NNT 412,

(ITUIRANT 4.1.1. MSHIGWMNG=1)

HNSGIFWME=1)

1. (R aNSIVEHA YHBUISTE
(Mainly your establishment or company group)

2. (s aNSIURTHATHE MYWH:ansigih (Your
establishment together with other establishments)

3. {Ransigig)s
(Mainly other establishments)
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4.1.4. ghiinumgl (Wowo-boum) sheiasiMnsuamhngd usbnsnnohngidumdnm

'H‘Siila_]ﬁﬁ Ut lﬁiUfﬁ[ﬁthﬂsﬁﬁ% (Were any of your product(s)/ service(s) innovations during
the three-year period from 2021 to 2023)

[B:anSITATERMSHSINB NG Shyiohnyitng yiidi | 1. M Yes
pulaniang | MYYSHIZRRINUYSIRAINUEEN Shgrgpuiny 18ihh 2.18 No

ey}

1.

i
14182 (New to | (URSMFR (MS{H:ansamywifiniiygsis)
the world) Your establishment introduced a new or significantly improved goods

or service that is the first for all markets and industries, domestic and
international (none of establishment introduces it before).

-l

[B:anSITATHRNSHIIRBUH G YIohnyS yipidihiys
pufapuual | GIGRANIISIMSEGRIUIHRYSHURR{IINNIVAIEA
RiBIe? (New | (hinowsjoitiwisipndnpiiig)s)

to your market) | (Your establishment introduced a new or significantly improved goods
or service onto your market before your competitors
(it may have already been available in other markets).

[ (e}

B AN SIVAIHANSHIIRG UHEN Yihnys yipidinniys
pIgint i g s wiidsonnminhiginh§ o
iv ﬁ'ja fi (Your establishment introduced a new or significantly

improved goods or service that was already available from
your competitors in your market).

3. pindim:if:ans
TURTHATRIIG?

(Only new to your
establishment)

4.1.5. agwihspmandammuiwisdnpumusRE: A ghIw: Ny Mgl (90W9-Voum) My
uhisngoeimy: (Please estimate how your total turnover in 2021-2023
was distributed between)

1. finsuigumsifshsinSniw:inm myl (Wow-wowm) it
UG RNITURIHA (Products ir;troduced during the three-year period from
2021 to 2023: that was new to your market.)

Y%

2. 3R IR SIFINSInS NN Mgl (VOW9-VoWm) TEMG
sim:{fcansivaign Gig8siniFgNIuaAIER (Products introduced during

the three-year period from 2021 to 2023 that were new to your
establishment but not new to your market.)

%

3. snsuitusspins oy yhnsinupuisgsiinmnans:nm
mgi (WoW9-wowm) gumsminAtMinGw Shyiwhnyginumnssmi

ik @Siﬁ‘jﬁiﬂﬁ) (Products that were unchanged or only marginally

modified during the three-year period from 2021 to 2023 (include the resale
of new goods or services purchased from another establishment.)

Y%

BRIUAITY Total Turnover 1/ 0| 0| %
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4.2, sesm,sggééssz?:sms (Process innovation)
4.2.1. HUIW:IAN My (WOW9-WOVM) ifi{R:ansiuTERMSIfshsinSSinhimiinig?

During the three-year period from 2021 to 2023, did your establishment introduce process innovation?
1.M8Yes 2.i¢No waasiitg aguinutgl g, If no skip to 4.3

agurfiupwg g Afishsiasdinhmiduanstgnuaifansyn
Please give a short description of your most important process innovation.

ieniiaiwin gy (CSIC Code) MAIUSHEINW (Put code by NIS)

4.2.2. BRI MG (VOVW9-WoWVM) if{i:anSiviERMSNHGjHdhimIgTs
During the three-year period from 2021 to 2023, did your establishment introduce:

1. TianjG upidimnngsyiganamaismi

1.M%Yes 2.1%No

#6066 8 M yteuhnyiRigis? (New or significantly

improved methods of manufacturing or producing goods
or services?)

2. TRanpagismiiunion gagh Sapaméln
[UIROINAYSHIRAA M TN TR UHES

~

yiaaniy
= =1.M&%Yes 2 .19 No

TURITH : aN SHATHIYIS? (New or significantly improved

logistics, delivery or distribution methods for your
inputs, goods or services?)

~

3. WRYMAM{SE Uiy SHIGIRt M AT it
Sidhimuu (R ansyn fomuAsis sl ywhvimi
o uMITEN S @ sanistyy ymisanmudnjéis

1.M%Yes 2.1%No

Ui§? (New or significantly improved supporting
activities for your processes, such as maintenance
systems or operations for purchasing, accounting, or
computing?)
4.2.3. shgin&dudhimig gidnhhysaiBintaummn
New and/or Significantly Improved process innovations
ajsthAte(1) ims y (2) 18ms isinhshsinddilhimitumsivhishmu(nng goeimy:

Please put (1) if Yes or (2) if No in the process innovation according to the following category:

obly



mynafishsind

mesiSaigieses:
(Developed by:)

1. Thanjag§upiniics
HSHIBAH AW TemI
56056 8 yieohniy
U HIEN | (methods of

manufacturing or producing
goods or services)

(pnBiREOANT 422, i
e nNIG 1 MSHIF wme=1)

2. Thanal uppiedichi
HSRIGIAN AT IS
tuhicn gogd Shipne
¢Rmapnumag UG8 M
UieuhAY) IUAI{R s SHA
BIRRTENI | (Logistics,

delivery or distribution
methods for your inputs,
goods or services)

nBine NI 422, i
conniG2mstiFme=1)

3. (URYMAM G0

Bins migompigise
UURUR MU ML
§ [ HONISW] UM AANS

mufnj§i viinin |

(Supporting activities for
your processes, such as
maintenance systems or
operations for purchasing,
accounting, or computing)

(pIntinenNM4.22. fi
eanNIG3 St wme=1)

1. (R :anSIvRIHN yHvvisiy
(Mainly your establishment or
company group)

2. (RN SIVRHRJEMMYW
B ansitig)s (Your

establishment together with
otherestablishments)

3. (f:angighig)n
(Mainly other establishments)

4.3. SSINSHLIGHRSLRS (MARKETING INNOVATION)

4.3.1. HUIEIN M) (WOV9-WOoVM) IR ANSITITHHMNSMAUINM SIS
During the three-year period from 2021 to 2023, did your establishment introduce:

1. anjfupidmnngsigjndaguismi
159 UiGgUR AR UiRIuS/ Ui ? (New or

significantly improved methods of product design or

packaging?)

2. MisGHNW YNAMIBONEUT Yuidiniysig)

ﬁﬁﬁjijj ﬂ'ﬁﬁﬁjm? (New or significantly improved

product distribution/placement?)

3. MIRJYENW yNAnigsOnEug ypdnays

HIGIRRUNAIIRIYIS? (New or significantly

improved product promotion or pricing?)
it 19 aannisihianid ayuinigl c.a
(If NO to three options, Skip to 4.4)
agmniue(l) s g 2) Bms isignshgipfigndgpimsminsgoannime:

Please put (1) if Yes or (2) if No in the marketing innovation according to the following categories):

waisid me aiug
(If YES, continue)

1.MN§ Yes 2 .15 No
1.9 Yes 2 1% No
1.9 Yes 2 1% No

obm




1. MIG Yo gu 2. MAGHOIW YNA | 3. MIgjO{NWw yia
BUnEUS ynigintg | Susdnsud unif) | slysOnsd unig)
AU TUIR BN ARUTRRINW | A6 IR BTN

SiflUM? (Product SIUM? (Product SIUN? (Product
design or packaging) | distribution/Placement) promotion or pricing)

mevifniguint:
(Developed by)

(UENUIRIOANI431. 4% | (uiUIRRINNI43.1. 0 | ((uiUinRInNI 431, b
i1 mseigwme=1) | wapifensuigwns=1) | AniFsnstgwns=1)

1. 1R 0N SIUATH A U B) 81
(Mainly your establishment
Or company group)

2. [RsaN SIVEHATERN T
i ansigjig)s (Your

establishment together
with other establishments)

3. (R:ansigjhig)s (Mainly
other establishments)

4.4, SNSHLESH|HBIHS (ORGANISATIONAL INNOVATION)

4.4.1. ghiw:in mgl (VoW 9-VOoWV M) IR{H: ANSIVATEHM SN GH NS
6uring the three-year period from 2021 to 2023, did your establishment introduce:
1. Ranal yidmaysyigadaomnugmiasigafguaf:ansitme?
New or significantly improved methods in the firm’s business practices?
(UG IRUIAGINUIGS G102 GLuiedimiysgigins s aiigpgmimaigmaigiisns
Gian: 5484 ﬁ"mmgjmsmﬁfﬁ?fmgﬁﬁfmgm AJITAUET) (New or significantly improved knowledge
management systems to better use or exchange information, knowledge and skills within your enterprise)

2. MITAUTHRYG UIUIDINNESHIBING I n&mmﬁﬁgméﬁwﬁmgig?

New or significantly improved workplace organization?

(MINATIE A GG IM S TG R UE S MINISTFATA  aNSIUAIER §OMMIGIATIRSTRIG1TFS AT
A D'Zﬁ‘ (] _lé]‘ﬁ?fl’ge ATNUNANG yfg’ﬁ‘ Uaih, ymng’pf'ig?) (A major change to the orga;?/'zaf/'lon of work within
your enterprise, such as changes in the management structure or integrating different departments or

activities) 1

9

3. §nGsuminid yipidihhysnigintomuaninighimitigie?
New or significantly improved workplace external relation?
(MIGIATIIIG YAISIGTHTMIS IR § ST AR NGLIR aNS ANMIAN:IGIIG]E FEMMEILY:
WggMI MAmiaeg GEEESA URGAISNTS) (New or significant changes in your relations with other
firms or public institutions, such as through alliances, partnerships, outsourcing or sub-contracting)
1.M%Yes 2.1GNo
SRENS [HATSITAIYN 4.1, 4.2, 4.3, 4.4 GIGHT (18) FIHGAIHTATGIVHISTGERE99

[UATSITNSGIGW (N§) SIATANIAMY Fi4G NIUT AfTAJIUS

a

ignansthad reghinsmi olald
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ISHRE: SHEMONSINSHS SOMISRMGS

SECTION 5: INNOVATION ACTIVITIES AND EXPENDITURE

5.1. MgIFIGHIwL:NN gl (Wow9o-wowm) fshwnigmnymashsinSiuaf:apsyn inwifin
wt KPnd 0 191 & FHEANMY (YBHAIIYA)2 Overall, how would you rate the following

innovation activities in your establishment during the three-year period from 2021 to 2023
based on the scale between 0 to 5 as follows:

0 =§smﬁﬁ§ (not relevant) 1 =tapummn'i (very poor) 2 =ignWw (poor) 3 =Uijjt (average) 4 =] (good)
5 =|;1,;mnﬁ'1 (excellent)

1) signiugsisigpimnsmoiia 0 1 2 3 4 5
(Getting new products to the market quickly)

2) mnPimadamiy RaD MIS{IRIgMAN 0 1 2 3 4 5
(Making efficient use of R&D expenditure)

3) Siungivignisnd/Gaumi 0 1 2 3 4 5
(Coming up with breakthrough/radical technologies)

4) SiuigRIgNRauigiGans 0o 1 2 3 4 5

(Bringing breakthrough technologies to the market)
5.2. fRIW:INU MG (WO 9-BoLM) ifi{fi:anSIUUERMSFUjBRN uRgMNShinSsaNMmY
itigie? wasilnsgujy geupuissituhsapsimingimslihigsannimy:

During the three-year period from 2021 to 2023, did your establishment engage in the following
innovation activities? if Yes, please insert estimation amount according the range given below.

s < - . 1.M§ Yes
T IHEIS f mifinin$ (Descriptions)

(Type of Innovation Activities) 2.1% No

MINAGUEHIH UM SHYINISIHH{R: AN SITATHRYH I Y
wohifigjuissicu§isinn:dn dfifnumivifagSmgs)
iadngiugié 8m 1wohny SudiAhimi« (Creative work

undertaken within your establishment on an occasional or
regular basis to increase the stock of knowledge and its use to
devise new and improved goods, services and processes.)

oo | el oeili{iapsiuagnmSi§mipnipmihafig S nhnuiinm ma
1. MIpOIMISinRigjSisl . '
(VOW9-WOVM) UG UPHH U2

Samgi (Irhouseresearch | 1 ves, did your establishment perform research and development during the three-
and development) year period from 2021 to 2023)

1.M{UB) Continuously
2.5 (U Occasionally

wis me yuhsapsmitamuw

10 (Riels)

ol



mpnafishging nimsiey iginymh givowve

2. MIG MuWnRmMIpNihi
ShHAIgS (Acquisition of
research and development)

Bom Shangmoiiuigminss Mihwii:ansivagnsh

eI cansigig)s gund cansigig)msinany
1 S1UI6 AT A) UHNWANT S[ANIMIANMIAN: TNARES (Same

activities as above, but purchased by your establishment and
performed by other establishment (including other companies
within your group) or by public or private research
organizations.)

WS me yuthsapsmitamuw

i} (Riels)

3. mif umipAluth s
quninn 8hnyih

Software (Acquisition
of machinery, equipment
and software)

mi?smﬁjﬁﬁw i3 vimi nyinAnj§1 hardware 1 software 18]
50ngié8m wwnny dulhims sdany yilanjaganmiion
WE NG YIpIDIniYSHIgj Rt AImATY (Purchase of

advanced machinery, equipment and computer hardware or
software to produce new or significantly improved goods,
services, production processes, or delivery methods).

was me aysthsapsmiGnmu

0 (Riels)

4. miGmuntinn:gng
NI (Acquisition of
external knowledge)

mig mysg umitanimiviinginumspmas wuipnnny
Sufswmsma wuppnnny G Shjmnedinn:dnigm
ﬁ‘[ﬁ:ﬁ(ﬁsm‘jmﬂﬁ"l (Purchase or licensing of patents and non-

patented inventions, know-how and other types of knowledge
from other establishments or organizations.)

WS me yuhsapsmitamuw

10 (Riels)

5. MITAN UM
(Training)

MITANUAMUNRHRYNNIFHAN NN OUR RV
{AeansynnmimuianagiminfigiShuminnifishgin g

a

11 [ijgj’m'j“l (Internal or external training for your personnel

directly aimed at the development and/or introduction of
innovations.)

wis me yuhsapsmitamuw

1) (Riels)

anp

sigsmi

<
=
P
=
S
2
S
=
o
=L
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mnafishsind nimiien 1

6. MIUIN M8 ginislih

G 5§17 (Market introduction
of Innovations)

aIRgMNAIIING MITut § g SamAunmé R m Smahnyinng
UUIRINAYSHIBRR UM [N JHARMIENIIEENI
SUMINGIRUIWENWMANGHRYY (Activities for the market

preparation and introduction of new or significantly improved
goods and services, including market research, and launch
advertising.)

Singth gluove

WS me yuhsapsmitamuw

10 (Riels)

7. (AU sphismIGTRNY
(All forms of design)

I b

misamwilyenus Naopnominiig) umiiniss ui§s)
widngjuiié S m iunny Sudidhimi

Expenditures on design functions for the development or
implementation of new or improved goods, services and processes.

+ Gepimsntumunmisamuwidimi issusidamama

’I§ R&D %Smiﬁﬁfﬁjﬁ UL UIG Expenditure on design in the

research and development phase of product development should be
excluded.

WS me yuhsapsmitamuw

10 (Riels)

8. mij|uishsinS8eni
(Preparation for marketing
innovation)

1o

ngmnisumadgmindig) Sammsinifian(afani§seia
mif mian:Saf o Sué Smme sigpig)aizunfendy
fURYMNG §NI (Activities related to the development and

implementation of new marketing method including acquisition
of other external knowledge and other capital goods that is
specifically related to marketing activities)

WS me yuhsapsmitamuw

)0 (Riels)

o. Mut shsin S (AL AN

wrgmmgumaigminAig Shmmsiniianjapopaitm
SisAumiggumssinn:Saiemip Suémmesigiig)n
iU gh§hamymn{pt{RHt“ (Adivities related to the development
and implementation of new organizational method including

(Preparation for organizational| acquisition of other external knowledge and other capital goods
innovation) that is specifically related to organizational activities)
WS me yyuthsapsmitamuw
10 (Riels)
Tenanshagh (paghinsmi Yaly




(855803 {55856 RS (SECTION 6: FUNDING)

6.1. ghIw:numg) (Vo 9-wobMm) fungmnshsinSuriiR:ansyRMS{pRNBSMSHRfiamg:?
What is your source to finance your innovation activities during the three-year period from

2021 to 20232

mMiiShginS (INNOVATORS)

[Ufif (SOURCE) 1. Aty

(Product)

2. fifhimi
(Process)

3. §8pi
(Marketing)

4. IBR{HUEEY
(Organizational)

5. MIpIEE
ShuRigj(R&D)

1. LﬁﬁnﬁsmS%S{]ﬂ (Own Source)
(BUMUMAG)

2. [PANGESMSNNLS (Private Source)
[BUIsyRuYs [Heansitumg
g (B:ansgsivstiiminhnns
wghig]R (FanshntSiig)n)
Lﬁ:@sﬁsgiﬁ (Subsidiaries,
associated companies, other

private non-financial enterprises,
financial companies)

3. ([UHNESMSAMINN: (Public
Source) INAM I (Government)

4. [URNGTSMSI Y G:Iﬁ (Other Source)
juAhantshi §hugIthi (Induding
national/international organizations)

IgHSd: BENNSNSBIINSSINSHES

SECTION 7: SOURCES OF INFORMATION FOR INNOVATION

7.1. Lﬁﬁﬂﬁﬁﬁ‘l%ﬁjﬁﬂt‘iﬁﬁﬁfijé FRUI:INUIME) (WO0W9-WOWM) (Sources of information for
innovation during the three-year period from 2021 to 2023.)

ajB AT e ABRIS AN NS U UTANTAMI YW IMIMY$ (Please indicate the degree of

importance for each statement below:)

ffnisani:cinS (Degree of Importance)

1.88mAdg
(Not Relevant)

2. Gy
(Low)

3.6y
(Medium)

4.360
(High)

1. i§i4 (Internal)

1.1.181648{H AN S (Within the establishment)

within the companies group)

1.2, [ s AN SIGHIE | MSIRN{RBU] 818 (Other establishment

2, §i{p1 (Market)

2.1, HRRH A GUAIIN oz UTMI 1uNRY URYTE software
(Suppliers of equipment, materials, services or software)

] a]t}



2.2. iajji UHAGES (Clients or customers)
2.3. tj‘[}ﬁﬁﬁ‘[}ﬁfﬁﬁ%’[ﬁ:ﬁgjSﬁ‘f%ﬂﬁi@ﬁﬁ&f@tﬂﬁﬁ
1) ﬁljij fi (Competitors and other establishment in

your industry)
3. [Usin fg‘lff S (Institutional Sources)

3.1. HRPRNIENUA (Consultants)

3.2. u§iianudmiin Suifapspnipnisunfigs
1fifi8 (Commercial laboratories and private R&D
institutes)

3.3. aNANTEN i Ui :anSanuaAIRNIGHH 218)6
(Universities or other higher education institutes)

3.4. (f:anspnighianminn: yntiAnu
(Government or public research institutes)

4. (printiig1g)t (Other Sources)

4.1. w§ars Afinhmengny Shmimibifinn
(Conferences, trade fairs, exhibitions)

42 it :NYENwHiEsuRisnaniay mingny Su
Ui 111 § fu(Sdentific journals and trade /technical publications)

4.3. ownnBINi: S48 NNNRY (Professional and
industry associations)

4.4. JAMUIGHIS &I GRINUIRY UIRINTAY (Technical,
industry or service standards)

IgHRd: Ao PRsERIeSINsES
SECTION 8: INNOVATION CO-OPERATION
8.1. fUI-IIMG (Wow9-wowm) R{f:answaIgrmsmnuiRganpiviminmywd

argmnshsiaSmytif:ansniong)sitnge? pid your establishment have any co-operation
arrangements on innovation activities with other companies or institutions during the three-
year period from 2021 to 20232

1. M (YES)  ayuiad (V) [pinsisands Sufnighivaidgronminuaign
Please indicate by ticking the type of organization and location of your co-operation partner.

2.1 (NO) (fguinunigl Skip to 9)

a

ignansthad reghinsmi ok

D30



§eitrueiig (Location of partner(s))
(UHI (V) G UIB SeU{U iR 8 YW 3 Tick one or more
for each row)

(Ui ‘.ﬁmj (Type of partner)

Y g
& 3 = o | 3
3| € 2|8 5 = c g8 | ©
a ® © = © c S o c IS = 5
E [ g ® | 8 = © < ad 8 = o | &
S i ic [ic} = > (%) QO © © = P=]
o |5 = = (@] o =} o v 8 [ & o

1. (R anSighig) sisinuinu Ui st aTgn
(Cther establishment within your company group)

2. HARHGHGUAIAN auti: UTMI 1uhny U
ﬁiﬁﬁ software (Suppliers of equipment,
materials, components, services or software)

3. iﬁ]i UHASHS (Clients or customers)

4. gogawinn Iufansaisig)nisiny
g INURYIUATHA (Competitors and other
establishments in your industry)

5. Hﬁ[,‘[ﬁiﬁ‘]‘lﬂiﬂﬁﬂ'j (Consultants)

6. uSifitantSmin Sh{R:ans{anipmisy
HATGJSNMES (Commercial laboratories and
private R&D establishment)

7. enRnTgni uif can SeRvAIRNINHIIG)6
(Universities or other higher education institutes)

8. [ﬁ:ﬁg‘lSLﬁﬂfmeﬁﬂmmﬂi gnm@ﬁmm
(Government or public research institutes)

9. I}J11G)6 (AJUUEMA)E (please Specify): ...

8.2. ﬁgﬂummﬁﬁm:mm éisfﬁtjmﬁ'}ﬁﬁ (Please indicate the importance of your partners)

1114 S%ﬁﬁj (Type of partner)

ﬁ‘[ﬁﬁfs IS (Degree of Importance)

1.8smidg | 2. fieys | 3.uhjy 4.880
(Not Relevant) (Low) (Medium) (High)

1. (A2 ANSIRIIG) BISTRU{RBU] SIHTUATHR (Other
establishment within your company group)

2. ghghgdguninh Wi vimi iy ynyia
software (Suppliers of equipment, materials, components,
services or software)

3. ifj]f uHASHS (Clients or customers)

a

ignansthad reghinsmi 9mo
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4. onnuinh Suifiansaisig)nmsinugaupnny
Y H i (Competitors and other establishments in your industry)

5. HRTANIUNUA (Consultants)

6. u§inianudmin Shif:ansipniphiSinfigs
WS (Commerdal laboratories and private R&D establishment)

7. aNRNITSN I U AN SSRYARNIEIH I18)5
(Universities or other higher education institutes)

8. ’[ﬁ: 1) SLﬁﬂfmeﬁﬂmiﬂﬂt gnm@ﬁm 1]
(Government or public research institutes)

IgHREs IMBBRNG SeRZIBINSINSHES

SECTION 9: OBJECTIVES AND EFFECTS OF INNOVATION

9.1. impinniismisgigaungmnshginSind §iVoW9-VOVM (Objective of undertaking
innovation activities between 2021 and 2023.)
ayBtnienEnERisan: A8 UMUIANAAMYNIMYS (Please indicate the degree of importance for
each statement below:)

A{FHISANI: RTINS (Degree of Importance)

IMAIUANG (Objectives) 18emidg | 2 fogs | suHY | 4.30
(Not Relevant) (Low) (Medium) (High)

1. 18] 5 g i R B A RTINS YTIR I (To replace
products being phased out)

2. ifyjuii SAANM NS G5B (To improve product quality)

3. ifyjnifinuiguye R (To extend product range)

4. 184fiin§ iy yuifsGinnn§ NI (To open up new
markets or increase market share)

5. 1igjiinmMBUsUME SHUSHS (To fulfill regulation and
standard)

6. tﬁﬁjmﬁﬁgwﬁnmwn Uiy (To reduce labor costs)

7. ifgimaug wmn{iimainmgiis (To reduce materials
consumption)

8. IEYiMAUS WMA{HM NN (To reduce energy
consumption)

9. ifyimAugwMIt:MAUTANS (To reduce
environmental damage)

10. ifgfifmamniingndy SgW sANNSIU
(To utilize incentives, grants, loan, etc.)

11. Iﬁjiﬁi‘ﬂﬁ (RJBUENA): (please SPecify): .........ccooer....

08 [Aeghinsmi 9mo
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9.2. fUIINIU My (VoWo-Wowm) wryufinnfn{BnissuG:mANUISh]InSsOnsL (§8M
gicuhny) Shushsindduihims iehubdansissiimy: (What is the degree of impact

for each of the following effects of your product (goods or services) and/or process
innovations introduced during the three-year period from 2021 to 2023)

fifinistauti:mNs (Degree of Impact)

1.§smAfy | 2. fioHs | 3.UGY | 4.8/
(Not Relevant) (Low) (Medium) (High)

[BfigMmn (Effects)

1. eifis Siye 68 i U FU (Increased range of products)

2. M8uUEENIg yiRsGinnnHNT (Entered new markets
or increased market share)
3. Msin ugHANm nisés [ utfunfiyg (Improved quality
of goods or services)
4. meif §juidngihgimauiivsis Uinny yiwhny
(Improved flexibility of production or service provision)
5. MSUISUBRMNUTINTRURRY Yirohny (Increased
capacity for production or service provision)
6. MEMAUSWHIYNURYHNGWARMISMITHH YNSH
(Reduced labour costs pér unit produced or provided)
7. MSMHUS WM S1tun mgﬁqmnﬁm%smm (G5
m Sﬁ 0 (Reduced materials and energy per unit produced or provided)
8. MSMAUSWHNT:muTans yuisajemn Shagiimn
(Reduced environmental impacts or improved health and safety)

9. MSIMINMBUSYJNH SHYUSINS (Met regulations
and/or standards)

10. ﬁiﬁSﬁ%gﬁf‘gH (Increased value added)

11, I§jRIG) 6 (AJBUENH): (please SPECHfy): wovoocvvvvrrrnn.en

9.3. fn:In mgi (Wowo-wowm) syufaninidnispdgmniuasshginsigninns Shy
shain SmIptEl 19hlSONGEEMMY 2 (How important were each of the following

effects of your marketing and/or organizational innovations introduced during the
three-year period from 2021 to 2023):

f{BnistaIt: M’ (Degree of Impact)

18emadg | 2. fiogo | 3.6y 4.860
(Not Relevant) (Low) (Medium) (High)

[Bf3gMN (Effects)

1. MEMAVSWinUHANGIMIFWHUIFI Sn{pimive

HAGNS UHRGHGY (Reduced time to respond to
customer or supplier needs)

2. M8in njgﬁnﬂmnéém yitdd iy (Improved quality of
goods or services)
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3. msmﬁﬁg\mmiénmm@;ﬁqmnﬁm%s@gﬁm yitunny
(Reduced costs per unit of output or service)

4. 1GJ918) 6 (AJUUGNA): (please SPECify): ...vrvveccccr....

G

ig5R90s MmsalgIsnCIISmasialitesgsae

3]

SECTION 10: GOVERNMENT SUPPORT FOR INNOVATION

10.1. fhaiw:nw Mgl Wowo-wowm) R{F:aNSIIIPHMSSGUMIAEAntINRO UG 15
Shgin §3]ﬂiLmﬁiS:fﬁi§iG? (Did your establishment receive the following support
for innovation from the government during the three-year period from 2021 to 2023?)

1. Mg Yes | WaIsid 18 aysugnAliging
(IF NO,"STATE REASON")

HEIgMN (Effects
Lol ( ) 2.1% No

1 | 2 | 3 | a

1. ihngifapiunuiignvigns o @gwinumnig
Suuignisny Imuits: migiuignign) (Technical

consultancy services, e.g. assistance related to new
technologies through technology transfer)

2. IENRYM{FIRAVIGHIG 0 (MINWHIEGURIAN Mg
ismivifi stlinmn Mg UMl wupng ny)

(Technical support service, e.g. evaluation of equipment,
implementation of productivity improvements, registration of patents)

3. MISIGIULEN tﬁﬁﬁﬁﬁﬂgtﬂ”jtmjﬁﬁwﬁ"js UuTmI (Duty
free importation of machinery or equipment)

4. migmanguiwny isyu§Amijpniphisaniigs
(Commercialization of research and development Fund)

5. MIESIM: N (Tax incentive)

6. BSwilmitpni{MifinAig]§ (research and
development grant)

7. GSWRNUSNSIHE (Innovation grant)

8. 16ij1118) N AJHT N A :(please Specify): ......c...oo......

agutndiFimutansus Eim:maftut 1¢ yuugnaiiguing”
(Please refer to the following for the reason of IF NO, "STATE REASON)

AT URNUAIANT .9 (yBiuhilasmmiPuivagng me)

Reason for Question 8.1 (Ignore if your options is YES)

1. (ReansBsmsindimnbinndnivANSiHAM AT (Establishment is not aware about the
incentive available)

2. fithimiismiggum st wintiNAnuAMSMAgRANMING WM WINLI (The
process of getting the assistance is too complicated aﬁd take a long time)

3. MR ERdRin UM S LSS RIUTNUAIRYMNIUAI{R:ANSIS (The incentive offered do not
cover our establishment activit?es)

4. Ui ﬁiﬁjﬁigjﬁ (RJBULNA): Other reason (please SPECIfY): .........orrwreeersrreeeeeessrreeeeeessrees
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mpnafishging nimsiey iginymh givowve

10.2. thgigl yyuhwntgmimgivairpanutim: ungmnshginSiurif:ansyns
Overall, how would you rate the usefulness of government support for your innovative

activities?
188008 2NSNEANSHGHS  3MSANRNSHRY 408NN
(Not relevant)  (Slightly important) (Moderately important) (Very important)

10.3. BnsinAnugmsmndnindnfgvigug)s Wjuidsshsiadisignme nyme?
How could the government encourage innovation further in Cambodia?

II8Hi (Code) AT HETN W (Put code by NIS)

ISHE 99 3 BHEMNLSINSFLUCBHNSHYSYH FNNETANBSITIS
SECTION 11: ON-GOING OR ABANDONED INNOVATION ACTIVITIES
angmnsngin Signis sjumemit r\,mmjﬁﬁw (08 qUAIAN RYIHIGRGS software) SN
miniigny Sunfig) mivanuamu ignggni SamiganigniSunAigiSishinuigungins whvn
b amaiaifeiufig) Shussinensind sonsm Suthimi igndaps gnEvEn
Innovation activities include the acquisition of machinery, equipment, software, and licenses;
engineering and development work, training, marketing and research and development when they are

specifically undertaken to develop and/or implement a product, process, marketing or organizational
innovation.

11.1. RIS Mg (WoW9-wowm) if{fi: ansivAIgRMSungmashsinSamywiigiufig
hendnmnsn fulhims §ops Supophituilnsin: Did your establishment have any

innovation activities to develop product, process marketing and organizational innovations
that were during the three-year period from 2021 to 2023 :

1. Bim:(AzansBsmssngias msin:vl yHays |
INUUMUATEHIGITIS? (Abandoned or suspended
before completion?)

2. Gim:{p:ansymesnsins iMmUuIn:uh yMNAYSIn
UINUAIINAIRHIE)HIRIUIS? (Abandoned or
suspended before completion?)

3. iglinugaipbENGh glvowm idiuig?

(Still on-going at the end of 2023?) 1.%Yes 2.1GNo

1.0N%Yes 2 .19 No
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ignSoly: ny@doan SeSSanjpmumngie]

SECTION12: INTELLECTUAL PROPERTY & OTHER PROTECTION METHODS

12.1. yinfigsismauiwuipnnny dgigapuing mangamn Soianingidmuiians
IURHRMSMAMAA] SHMRS G HRILIAN MG} (90W9-VOWM)#(Please put the number of

patents, industrial designs, trademark and copyright that your establishment applied for and were
granted during the three-year period from 2021 to 2023:)

1856858 (Type) G SNSItgAJ (Applied) iSSMS8E G (Granted)

1. M WURRRRY (Patents)

2. m:q:mﬁﬁg:a fJPUIRY (Industrial Design)

w

M AN &5 N (811) ( Trademark)

4. (5GHRSNG (Copyright)

+ wasiiinnigis ¢ ghprinnntigsnsidn Shdsmesgu ayuiuhislignt om

iffj fq 81 GG IUMS: (Please give the title of the Patents/Industrial Design/Mark/Copyright by
Applied/Granted:)

iUefi (Code) FOS NATUSHRINW (Put code by NIS)

12.3. ifimanwiss U AR ansgnphgivovm iBunnsufhpmu S woginnnyg A

giupuIng fﬁﬂjiﬂﬁﬁjﬂ fumil (ﬁﬂﬁtﬁﬁgﬁlﬂowm) itﬁﬁjmﬁﬁﬁ‘?giﬁﬁﬁLﬁﬁ@S uipevsiy
VY HAWS & ) sfjgj 87 (What percentage of your turnover in 2023 is related to the patents/industrial

designs that are valid (at the end of 2023) and owned by your establishment or company group?
mﬁimelf@ﬂ[Uﬁ[[fﬁ?ﬁfﬁ?Lﬁ[f[ﬁﬁﬁﬁﬁ ﬁgf.?ﬁjﬁmﬁﬁﬁﬁﬂyﬂmﬁ{fﬁfﬁMMSﬁﬁmﬂﬁ u& (- %)
Percent of turnover of owned patents/industrial design from the Total of Turnover as listed in Question 2.5:

ANH2.4 N MBTNOf:ansnsshsindintinm:

12.4.081W: N0 MG (WOW9-WOVM) ABUNMIANT: BN SEIN:{H:ANSIVFRNNUIE AN R
Sytwanwmuidgimimishgin SiEuu mgiimwif:an sivaisns (Duing the threeyear period

from 2021 to 2023, please indicate the importance to your establishment for each of the following
method to protect innovations developed by your establishment:)

Tanjagmimishsigs RBAISAM:AIEIS (Degree of Importance)

1. §smfdg | 2. fioys | 3. UHjY | 480

Method of Protecting Innovations

(Not Relevant) (Low) (Medium) (High)
1. M AIS WURHARRY (Patents) L]
2. migeulAgIgNUIRY (Registration of design) |:|
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3

Mengaggm (i) (Trademark)

A w
paid)

GHRRNg (Copyright)

5. ﬁgmmm]mﬁy mMicgHiRHmANERY (Confidentiality
agreements of trade secret)

6. MNAIAANMISMITGS (Complexity of design) |_|
7. itiji’]ié]ﬁ (ﬁjiﬂ'ijq;nﬁ)% (Please Specify).....ccccceeeeeueennennne.

v

{8 SR IMS HFINNS (SECTION 13: HAMPERING FACTORS)
13.1. fnw:in o mgl (Wow9-wowm) iAM ANIMuIS ST muIAsiunahmmnis

congmn / mignishsins us§nunbminipodn8eifensing? (During the three-year

period 2021-2023, how important were the following factors for hampering your innovation activities
or projects or influencing a decision not to innovate?)

AFRISANI:ATNS (Degree of Importance)

1. §smady | 2. BOH0 | 3. UHY | 4. 8
(Not Relevant) (Low) (Medium) (High)

ﬁ;ﬂﬁﬁe (Barrier Factors)

)

1. ity (Cost factors)

(YY)

> '

1.1. 611 gfJiNt (Cost too high)
1.2, iy ulRisinhifi:ans (Lack of funds within the

establishment) '
1.3. ig:nvininfiuan{isans iy (Lack of
finance from s'ources outside the establishment)
1.4 UNSRWIR UM SAFRGAT (Excessive perceived risk)

2. ﬁtj]fimﬂzﬁh (Knowledge factors)
2.1. i) ;U U MR UB S AIBRMA (Lack of qualified personnel)

o

22, fit) s AN SHNUIGRTGN (Lack of information on technology)

2.3. fig) AR §ﬁj‘|j (Lack of information on markets)

2.4. MIMAREMAGHIRTEFINMININTSHSIAS
(Difficulties in finding cooperation partners for innovation)
25 mngigpuissinn:ihiingI§um Shmimpicd§
(Weakness of intellectual property knowledge and rights)
3. iM&§NI (Market factors)
3.1. ERIpIM SRUE AT Wt aois uth el
(Market dominated by established enterprise)
3.2. fijpimiB simad{pmsim singu Shiudny i
887§ (Uncertain demand for innovative goods and services)
3.3. 8N 8IS ANWiyURMIPUMY yogamy
(Innovation is easy to imitate)
4, ﬁm[,ﬁi'j[,ﬁﬂ (Organisational factors)

41, mnGuHnisMIATRR IR UM
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Singth gluove

(Organisational rigidities within the enterprise)

4.2, RIUNUSIVRIURIGRIN IGHRMIG Q0UT (Attitude of
personnel towards change)

4.3. RINUSIURHRRURERIM IFIIRMIR YT (Attitude
of managers toward change)

4.4, 15 WHSMIRUTRNIVAI R aNS (Managerial
structure of enterprise)

4.5. Hovimagumndualmisheins ihwaninyi
mif ﬂajﬁﬁ’[ﬂ: (Inability to devote staffs to innovation
activities due to production requirement)

4.6. i) s ORISTNNIGNUHS (8. HI) (Lack of
infrastructure) (e.g. building)

47. ny:nisiga]uimi (3. 18]S guRian) (Lack of
facilities) (e.g. Machine, equipment)

4.8. iy :isuAmmE NN & SHNYWIR: ans{aniyni
(8. ANRAITGNATH ITC, RUPP, CDRI, GARDI i B) (Lack of

networking with research institutions (e.g. Universities,
ITC, RUPP, CDRI, CARDI, etc.)

5. ﬁg’]ﬁjfj INUSTEtNMNWANMIAN: (Regulatory factors/

public policy)

5.1. MAUKTUSiSUSUIME yush i Ifs NSRS
(Insufficient flexibilities of regulation or standards)

52 IMUSIINNUIGN AN R TIGRIGN ANMINN i
1S1HSH{H & (Limitation of science and technology public policies)

6. RNIRJAIG)H (Other factors)

6.1. simoif shsinfig)ms iwannuinmsshsin s
H818: (No need to innovate due to earlierinnovations.)

6.2. mnFssimGipm:nyn{pimisshging
(No need because lack of demand for innovations)

6.3. 1{jHIG) 8 (AJUUEMA)2 (Please SPECify)................

SSBHIHRN DHAFS (RNHCMS IRNHINHEN (R0 (RNH{ES (SRBNSRSINFNRS!

sigsmi omn

=
P
=
S
prad)
S
=
o




. SR UEUREL Shpnis

9. DRgRY 18)i ANT

BN LAHEDE

HSIGIU O EMIffaghinsmi

w. angpy {§ U HESUWRIGNanSMAMH

m. 1NN G MS HpwRmignansmigh paghissmi

G. INF /18 B HpwRmignansmigh paghissmi

&, IR0 a0 o #HE WwRbisnansthigd naghissmi
i

9. INf AR fE

R, 1A MY Aons

G. 1INf U8 8

&. 1A ¢ igm

90. 1A & M

99. 1N 1UT &8

9. IANF fN FAJAN

om. 1AM A

9G. INH 118 4

9¢. INM M AR

9%, 1AN#H TS NSM
3. MR TR AMARIHING

9. 1N [JA HETU

n. (ivv§inigdgSwinmtusg

HEUWRIMTGN AN SMAGH {fiagh
wmnswhisiisnan|ag vighisn Susngiy

§
HY IS WRNSARIGNAN|Y vighign Susnsiy
HY IS WRNSARIGNAN|Y UigHIGN Susnsiy
HYMS RN SQRIGNAN|EY vighign Susnsiy
HY IS WRNSARIGNAN|Y vighign Susnsiy
HY IS WRNSARIGNAN|Y UigHIGN Susnsiy
HS[UMmSWwRN SRRy Ignan SRR [paghiss
st wi s saiiignanag wigrign Sushgin§
st wiswni sAIRTgnaniag igrign Shshsin
[msmitn wisiwni sagh i SuTmadgf Ignan s f

HEWATHIGN AN MBI [faghitsmi

9. INNAYT S UAAM HEMISHMEMINS [Raghinsmi
v, 1nffE 180 Gethinn ssumsnwnNSHvpndgsw uiigSnylh Shuignign

M. INAES St NigES [mSMINMiWw INanSHAAIR (aghinsmi

(2]

8
8
8
mi

0
i

(9N

G. AL B0 U8 HS[UmSMitNmiw Tgpansthigd (paghissms
& IR 16 (gimT  HSmSMItN W Tgnansthiagd (paghissms
9. M §W nghT  HSWmSAMIIN MW Igpansmiaif (paghinsmi

. INRES B 1pin
G. IR0 1SR fmT

HS[MSMIN G Ignansmimf (aghissmi
sii O whsIfignania vignign Susnsins

9ma



w. nenngifupudgs
9. 1ANf i Mi

h. v gSwithwng 6

v

9. INAT (15 wilin

V. IR 158 H
M. IANF &5 ANJS
G. 1f fn /el

&. I[N fmd

o)

msQwnNs{pvipnigSw #Aig;Snyin Shuignig)

HemSwRNSHvpREgSw niig Snyin Shuignig
HS[mSMIIN MG Ignansmimi (aghissmi
HS[mSMIIN MG Ignansmimi (aghissmi
BiEwnpsyiignaniey vignign Susngins

B whnspupndgsw afitgSnyih Suvignign

6. (pev(§imadgSwihamainwminh

9. 11igny 1§ Uy

V. IANH NI M8

m. iAnf 4J8 8

G. IR0 v f{uen

=3
'

&. 1A MY fons
9. 11 48 B

fl. it @ inm

G. 1NA 1UN NS
g. 1 i N

90. INf 7N FAIAN
99, 1A 10T BT
91, IANT TBA fJish
oM. IR 108 61§
9G. i NS

9&. INNT M AR
9%9. IANT §8 W&
90, INT &0 A0S

ap
=0

HRUORIGNANSMA
HESIWATHIGN AN ST
HESIWATHIGN AN ST
Hpwnmisnansmigd paghissmi
wmswnisaiisnany vighign Susngins
HSWM SR SRigNan|ay vignign Sushsiy
HYPMSOWANSFRIGNAN{Y vigRIgN Susnsin
IS WRNSARIgNAn|y vighign Sushsins
HSwm SRR siignan(y vignign Sushsins
IS WRNSARIgNAn|y vighign Sushsins
Hsmmsmtﬁﬁﬁsﬁﬁ?symw vighign Shshging
st uiswni saIfignaniag migrign Sushsin$
pmsmitni i swhi saIiTgnanag mgaign Sushgin§
pmsmini i swni saIiTgnanag mgaign Sushgin§
st wiswni saiiignanag wigrign Sushgin§
pmsmitni i swn saIfignanag mgaign Sushgin§
ngmitniwisOwnn saiiignaniy wignisn Sushsins

P IR0 B D

S
S

b)

c
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: ifd:]iiﬁ“lfﬂﬂ S)itieJ Oslo Manual 2018 guidelines for collecting. reporting and using data on

innovation: OECD.

: iﬁﬂﬁfﬂfﬂﬂ )it £y Oslo Manual 2005 guidelines for collecting and interpreting innovation

data: OECD.

SafiiinngisamanaiaiwisnanjuSavignisn gwoon imn:nyiding o (iagh

iemi

Sagiisian@isamandadniduugiigaym u.0.4.68.) Alan§w giwowum Hagh

isemi

I wmInh a3 $H 875 § (Nationnal survey of innovation) 1 J{18 1G]] R0 9

ansthaa (raghitsmi 960



and Finance

566N IS
] ] @ ] o
MAjRIH HE RS- mAjine ﬁ‘1§i‘lﬁﬂﬁhi§ﬁj MAjINLY ﬁ"lﬁi'lﬁj'l‘igi
BE (fJ.H1.) Business Enterprise QUUNaY ﬁjmﬁi’ﬁg
GDP (§3.8U.80.) Gross Domestic Product | BFU%H S PUAN{RITEdIU
Li nutismafgiuihAme
GLC (H.80.197.) Government-Linked L, i o o
Company (HAM NG LIH)
GNI (fi.03.84.) Gross National Income ﬁménunmmﬁmw
Government and 2 e S S o
GRI (1.4.00.1.) Resenrch Inctitute anvsming SHpniiming
Information, Computer o .. B
ICT (.U.7.) and Communication NGBS [jGI ShUIgﬁ?GﬁﬁHmﬁHS
Technology ’
IHL (%.75.8.) Institution of Higher fzansdnpmeea
Learning S a
IP (fi.U.) Intellectual Property AYRGGUIM
MEF (%.80.10.4.) Ministry of Economics | rwamuiasgfi Satiimin

MOEYS (H.47.1.)

Ministry of Education
youth and Sports

MoP (fi.11.)

Ministry of Planning

MISTI (8..1.8.)

Ministry of Industry

Science Technology and
Innovation

MNC (#.5.5.80.) Multinational Company | [iBU]SG{E:fAana s

NGO (#.8.1.) Non-Governmental sumigsivsininm
Organization ” -

NIE (£4.9.11.8.) Newly Industrialized iMﬁﬁﬁamﬁmﬁﬁﬁ
Economies i ~=

NIS (f.60.5.) gf;;gt‘iacg”s“t“te of  |fepapsmiad

NKEA (&i.80.13.) National Key Result Area | AUSTIFRGINS I1UEINH

OECD (H.8J.8J.U.H.)

Organization for
Economic Cooperation
and Development

HaMisignpivimnaghy
ShmiEAIg]

PPRN (#.U.8J.1.13.)

Public Private Research
Network

RINNUAM MpNIian s sig Shnns

R&D (#U.1.)

Research and
Development

mitanipni ShnRig)s

9k9




mynafishsind

R&I (£4.8.) Research and Innovation | MijfNiffMi Siehginsd

SME (#J.5.5.) Ema” and Medium AU G SR hEEY
nterprise 1

SML (#.6.1.1.) Ema” Medium and [Fransnns vijy Sh
arge company a e

S&T (i.U.) Science and Technology | 1§ ANAISHUIGRTEN

STI (1.11.8.) pdence Technology and | gn anjey vignin Sushgins

SEO (H.U.&0.41.) Socio-Economic iRty

Objective

STEM (1.U.i.%.)

Science. Technology
Engineering and
Mathematics

ignan(ag vighign Tngniy Si

RANHIGN

UNESCO (H.8J.151.4.)

United Nations
Educational Scientific
and Cultural
Organization

HAMIN{IM M RgHRHGT
Tenan(ey Suiuud

WIPO (H.11.8.1.6.00.)

World Intellectual
Property Organization

HAMInGRGuManniang

b

S

o]d3]




